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	4.1.3
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	4.2.0
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Added callback URLs section
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	4.3.1
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	4.3.2
	18.02.2019
	Order status matrix update
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	4.3.4
	01.10.2019
	Added rate limiting for invalid requests
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	4.3.5
	08.10.2019
	Changed the warranty requirement regime

	4.3.6
	03.12.2019
	Part Number input changes

	4.3.7
	28.09.2020
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	4.3.8
	13.10.2020
	Added new invoice resources

	4.3.9
	23.11.2020
	Added new resource for reading customer invoice data

	4.4.0
	26.04.2021
	Added “source_language” key on product_offer/save for publishing product content in a different language than the platforms default

	4.4.1
	28.04.2021
	Added voucher discounts distribution on order/read

	4.4.2
	16.06.2021
	Added “detailed_payment_method” key on order/read
Added Draft publishing API details
Changed product ownership logic

	4.4.3
	08.12.2021
	Added new API for reading commission at offer level 
Added “return_reason” and “observations” keys at product level on rma/read and rma/save
Changed reading_rma and saving_rma examples (7.4)

	4.4.4
	09.12.2021
	Added “language” parameter on category/read  

	4.4.5
	11.03.2022
	Added new filters on locality/read API
Removed “Matching products” section and API
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[bookmark: _Toc436841331][bookmark: _Toc97898646]eMAG Marketplace API
eMAG Marketplace API is developed by eMAG for Marketplace partners in order to allow them to use their own CRM’s / ERP’s. This document explains the methods for calling the API.
The API can be used in order to:	
· send products and offers
· process orders
[bookmark: _Toc436841332][bookmark: _Toc97898647]Conventions
We define MARKETPLACE_API_URL constant of being the API URL of the platform (ex: https://marketplace-api.emag.ro/api-3)
We define MARKETPLACE_URL constant of being the URL of the platform (ex: https://marketplace.emag.ro)
We define DEFAULT_CURRENCY constant of being the default currency of the platform (ex: RON).
All API parameters are key-sensitive.
	Platform
	 Romania
	Bulgaria

	MARKETPLACE_URL
	https://marketplace.emag.ro
	https://marketplace.emag.bg

	MARKETPLACE_API_URL
	https://marketplace-api.emag.ro/api-3
	https://marketplace-api.emag.bg/api-3

	Protocol
	HTTPS
	HTTPS

	Locale
	ro_RO
	bg_BG

	Default currency
	RON
	BGN



	Platform
	Hungary
	Poland

	MARKETPLACE_URL
	https://marketplace.emag.hu
	https://marketplace.emag.pl 

	MARKETPLACE_API_URL
	https://marketplace-api.emag.hu/api-3
	https://marketplace-api.emag.pl/api-3

	Protocol
	HTTPS
	HTTPS

	Locale
	hu_HU
	pl_PL

	Default currency
	HUF
	PLN



To access the API, simply make a Basic Authorization request with your username, password and a base64 computed hash. Please note that user should be granted API rights in order to access the API.

	$hash = base64_encode($username . ':' . $password);


[bookmark: _Toc436841333][bookmark: _Hlk19085109]


[bookmark: _Toc97898648]Request, resources and actions
A Marketplace API call is represented by sending a request to API URL of platform. Every request consists of a POST to an URL like:
MARKETPLACE_API_URL/resource/action 
Ex: https://marketplace-api.emag.ro/api-3/product_offer/save
	[bookmark: _Toc436841334]RESOURCES AND AVAILABLE ACTIONS

	Resource
	Resource URL
	Available actions

	product_offer
	MARKETPLACE_API_URL/product_offer
	read
	save
	count
	
	match

	measurements
	MARKETPLACE_API_URL/measurements
	
	save
	
	
	

	offer_stock
	MARKETPLACE_API_URL/offer_stock/{resourceId}
	
	
	
	
	

	campaign_proposals
	[bookmark: _Hlk97802351]MARKETPLACE_API_URL/campaign_proposals
	
	save
	
	
	

	order
	MARKETPLACE_API_URL/api-3/order
	read
	save
	count
	acknowledge
	

	order/attachments
	MARKETPLACE_API_URL/order/attachments
	
	save
	
	
	

	message
	MARKETPLACE_API_URL/message
	read
	save
	count
	
	

	category
	MARKETPLACE_API_URL/category
	read
	
	count
	
	

	vat
	MARKETPLACE_API_URL/vat
	read
	
	
	
	

	handling_time
	MARKETPLACE_API_URL/handling_time
	read
	
	
	
	

	locality
	MARKETPLACE_API_URL/locality
	read
	
	count
	
	

	courier_accounts
	MARKETPLACE_API_URL/courier_accounts
	read
	
	
	
	

	awb
	MARKETPLACE_API_URL/awb
	read
	save
	
	
	

	rma
	MARKETPLACE_API_URL/rma
	read
	save
	
	
	

	invoice/categories
	MARKETPLACE_API_URL/api-3/invoice/categories
	read
	
	
	
	

	invoice
	MARKETPLACE_API_URL/api-3/invoice
	read
	
	
	
	

	customer-invoice
	MARKETPLACE_API_URL/api-3/customer-invoice
	read
	
	
	
	


   


Below a code example using the resource "category" and the action "read"
	[bookmark: _Hlk53395942]Resource
	Example
	Context

	category/read
	

	http method: POST



The API needs authorization and has an IP level filtering. Before testing, sellers should provide a list of whitelisted IP’s. eMAG Marketplace will only allow API calls only from those IP’s.
The POST data consist of 1 mandatory key:
	REQUEST

	Key
	Description

	data
	Data to be passed to the API. The following document will describe keys.


[bookmark: _Toc97898649]Pagination and filters
In order to limit the number of items returned, read actions accept pagination by passing to POST data following parameters:
	PAGINATION

	Key
	Description
	Default value
	Example

	currentPage
	Set current page displayed
	1
	currentPage =3

	itemsPerPage
	Set number of items to be displayed in one page. Maximum is set to 100.
	100
	itemsPerPage=50


Also, filters can be included in POST to refine result set. Filters vary depending on the resource called and are exampled on every resource section.
[bookmark: _Toc436841335][bookmark: _Toc97898650]Response
When an API call is made, the server MUST reply with a response. The response will ALWAYS be JSON formatted and the header 'Content-type: application/json' will always be passed.
	RESPONSE

	Key
	Description

	isError
	Boolean value representing response status.

	messages
	Messages included in the response, like error messages, etc.

	results
	Results included in the response, mostly when reading resources.



IMPORTANT: Every API request must have a response and the response must contain the key “isError” and its value must be “false”. For each call that does not have the key and “false” value, we recommend setting up alerts, as the call most likely was not interpreted. We also recommend logging all calls and the corresponding API response for a 30 days period.
Every request must have at most 4000 elements. If the call surpasses this limit the call will have a response with key “isError:true” and “message: Maximum input vars of 4000 exceeded”.
In the event of an documentation error when saving a product, the API will return and “isError:true” message, but the new offer will be saved and processed.

[bookmark: _Toc97898651]Rate limiting
All resources described at the table from paragraph 1.2 have the following limits: 
· Maximum 1 request every 3 seconds and maximum 20 requests every 1 minute. For optimal performance we recommend not scheduling requests at fixed hours. For example use 12:04:42 as a starting point instead of 12:00:00. The following responses are possible:

	Time throttling limit is exceeded
	Time throttling limit was not reached

	HTTP/1.1 429
Date: Wed, 21 Mar 2018 08:22:44 GMT
Content-Type: application/json; charset=utf-8
Transfer-Encoding: chunked
X-RateLimit-Limit-3second: 1
X-RateLimit-Remaining-3second: 0
Server: kong/0.12.1
{"message":"API rate limit exceeded"}
	HTTP/1.1 200
Date: Wed, 21 Mar 2018 08:23:52 GMT
Content-Type: application/json
Transfer-Encoding: chunked
X-RateLimit-Limit-3second: 1
X-RateLimit-Remaining-3second: 0
Server: nginx
{"isError":false,"messages":[],"results":[]}


[bookmark: _Toc436841336]
Invalid requests will also be limited to a maximum number of 3 requests every 1 minute or 180 requests every 1 hour.

· For API resources that accept bulk save, the limit is 50 entities per request. For optimal performance we recommend using between 10 and 50 entities per request.

[bookmark: _Toc97898652]Callback URLs
The following callback URLs can be activated from the Marketplace interface: 
	Context
	Description

	New order
	You will be notified for each new order

	Order cancellation
	You will be notified whenever an order in canceled

	New return & status change
	You will be notified for each new return request and select status changes (New, Acknowledged & Received)

	AWB status change
	You will be notified for each AWB status change



[bookmark: _Toc97898653]Publishing products and offers

We define a draft product as a minimum set of details required to publish a product. The elements are: 
· Name
· Brand
· Part number
· Category (optional)
· EAN (optional)
· Source language (optional)

We define a product as a list of elements displayed for a product page. The elements are:
· Name
· Brand
· Part number
· Description
· Images
· Product characteristics (and product families)
· Category
· Barcodes (optional) 
· Other attachments (optional)
· EAN (required depending on Category) 
· Source language (optional)

We define an offer as a list of elements required for an offer to be available for a product. These elements are:
· Price
· VAT rate 
· Warranty
· Numerical stock
· Handling_time

eMAG Marketplace API allows a seller to:
· Send new products and offers
· Send new offers for existing eMAG products (sold by eMAG or any other seller) 
· Update existing own offers and/or products
1. [bookmark: _Toc53397015][bookmark: _Toc53410346][bookmark: _Toc53410451][bookmark: _Toc53410506][bookmark: _Toc53410561][bookmark: _Toc53410616][bookmark: _Toc53410822][bookmark: _Toc53410877][bookmark: _Toc53410932][bookmark: _Toc56442426][bookmark: _Toc56447660][bookmark: _Toc56448156][bookmark: _Toc57038636][bookmark: _Toc57038692][bookmark: _Toc57039512][bookmark: _Toc70328695][bookmark: _Toc70328871][bookmark: _Toc70330958][bookmark: _Toc70331112][bookmark: _Toc72401079][bookmark: _Toc74650208][bookmark: _Toc74735474][bookmark: _Toc74736673][bookmark: _Toc74736731][bookmark: _Toc74738535][bookmark: _Toc89955792][bookmark: _Toc89956284][bookmark: _Toc97897501][bookmark: _Toc97897559][bookmark: _Toc97898654][bookmark: _Toc436841337]
[bookmark: _Toc97898655]Reading categories, characteristics and family_types
Every eMAG product has to be included in a certain category. Sellers cannot create new categories or change existing ones. Also, a seller can only post products and offers in its allowed categories list.
Reading categories without parameters will generate a response containing the first 100 categories. The read can be paginated thus obtaining a full list of categories. Only active categories will be returned.
When passing a category id, the API will return the category name and the list of available characteristics and their corresponding IDs, as well as the available product family_types and their corresponding IDs. Reading categories one by one is important as it is the only way to identify the restrictive characteristics and corresponding allowed values.
You can read the categories and their characteristics through the API.

The resource is category and the available actions are read and count.
	
	CATEGORY – read

	Key – level 1
	Key – level 2
	Key – level 3
	Description
	Type
	Example

	id
	 
	
	Category eMAG id
	Integer
	id=604

	name
	 
	
	Category name
	String
	name=”Music”

	is_allowed
	
	
	Indicates if the seller can send products and offers in the category.  In order to request access to a specific category, you can use the Marketplace interface.
0 = No 1 = Yes.
	Integer
	is_allowed=0

	parent_id
	
	
	Id of the parent category
	Integer
	parent = 12

	is_ean_mandatory
	
	
	Indicates if the sending an EAN is mandatory when saving products
· 1 = mandatory
· 0 = optional
	Integer
	is_ean_mandatory =1

	is_warranty_mandatory
	
	
	Indicates if adding warranty is mandatory when saving products
· 1 = mandatory
· 0 = optional
	Integer
	is_warranty_mandatory =1

	characteristics
	 
	
	All characteristics available in category
	List of arrays
	 

	
	id
	
	Characteristic eMAG id
	Integer
	id=38

	
	name
	
	Characteristic name
	String
	name=”Audio”

	
	type_id
	
	Characteristic type. Indicates the type of values that a characteristic can accept.

Single value characteristics:
· 1 = Numeric (ex: 20, 1, 30, 40, etc)
· 60 = Size (ex. 36 EU, XL INTL, etc)
· 20 = Boolean ( Yes, No, N/A)

Multiple values characteristics:
· 2 = Numeric + unit of measure ( ex. 30 cm, 45 m, 20 GB, 30 inch, etc)
· 11 = Text Fixed (max length 255 chars) (ex. Blue, Green, Laptop, Notebook, Copil, Man, Woman)
· 30 = Resolution ( Width x Height ) (ex. 100 x 200, 640 x 480)  
· 40 = Volume (Width x Height x Depth - Depth 2) (ex. 30 x 40 x 50 - 10)
	Integer
	type_id=11

	
	display_order
	
	Characteristic display order
	Integer
	display_order=6

	
	is_mandatory
	
	Indicates if the characteristic is mandatory when sending a product. Possible values are 0 (the characteristic is not mandatory) and 1 (the characteristic mandatory).
	Integer
	is_mandatory=0

	
	is_filter
	
	Indicates if the characteristic represents a filter in the website. Possible values are 0 (the characteristic is not filter) and 1 (the characteristic is a filter).
	Integer
	is_filter=1

	
	allow_new_value
	
	Indicates if the current characteristic allows you to submit new values that are automatically validated. 
	Integer
	allow_new_value=0

	
	values
	
	List the first 256 existing values of the current characteristic. Important: This key is available only when reading a single category.
	Array
	0 => 'Value 1'
1 => 'Value 2'

	family_types
	
	
	List of all family types available in category
	List of arrays
	

	
	id
	
	Family type id
	Integer
	Id=95

	
	name
	
	Family name
	String
	name=”Quantity”

	
	characteristics
	
	All characteristics of current family type
	List of arrays
	

	
	
	characteristic_id
	Characteristic Id
	Integer
	characteristic_id=44

	
	
	characteristic_family_type_id
	Can only have 3 values, each corresponding to a different display method: “1" ="Thumbnails"; 
"2"="Combobox"; 
"3"="Graphic Selection"
	Integer
	characteristic_family_type_id=2

	
	
	is_foldable
	A foldable characteristic wraps all family members (with different characteristic values) as one item in the eMAG category listing
	Integer
	Is_foldable=1

	
	
	display_order
	Characteristic display order
	Integer
	



By default responses will contain category names in the platform language but you can also send the language as a parameter, in case you want to receive category names in a specifc language. Available languages are: EN, RO, HU, BG, PL, GR and DE

E.g. https://marketplace-api.emag.ro/api-3/category/read?language=en

[bookmark: _Toc436841338][bookmark: _Toc97898656]Reading VAT rates
When sending an offer, you have to send the VAT rate id by sending us a valid VAT id.
The resource is vat and the action is read. The API will return the list of available VAT rates and their corresponding id’s.
[bookmark: _Toc97898657]Reading Handling Time values
When sending an offer, you have to send the Handling Time by sending us a valid value.
The resource is handling_time and the action is read. The API will return the list of available handling_time values.
[bookmark: _Toc436841339][bookmark: _Toc97898658]Sending a new product
[bookmark: _Toc74588750][bookmark: _Toc97898659]Draft product
Sending a draft product requires you to send a smaller set of data for publishing a new product. The information is saved in eMAG platform and the necessary details for publishing a product can be added at any time. 

Please note: 
Draft products won’t be sent to eMAG Catalogue team for validation unless you send the other details necessary for publishing a new product (described below). 

If an EAN published on a draft product is found in the eMAG catalogue you can skip the product publishing process and attach the offer directly to existing product.

Details for sending a new draft can be found here.
[bookmark: _Toc97898660]Product 
Sending a product for the first time requires you to send the entire product documentation and all the offer data. Please note that creating new products implies human validation, so a new product will not be displayed in eMAG platform immediately.
The products that are not compliant with eMAG Documentation Standard will not pass the human validation; in this case you will be notified by our support team. The eMAG Documentation Standard that is available upon request for each category, and it contains the best practices for documenting a product.

In order to send a new product, the resource is product_offer and the available action is save.
	PRODUCT OFFER – save and create/update product

	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	id
	
	Seller internal product id. This is the primary key for identifying a product offer.
	Required. Integer value between 1 and 16777215.
	id=243409

	category_id
	
	Product category eMAG id.
	Required. Integer between 1 and 65535.
	category _id=506

	vendor_category_id
	
	Seller internal category id.
	Integer. Optional.
	vendor_category_id=506

	part_number_key
	
	eMAG part_number_key. Used for attaching a product offer to an existing product in eMAG platform. If you want to create new product, don’t set this key.
	Optional. String. Will be validated.
	part_number_key=ES0NKBBBM

	source_language
	
	The language of the product content input.
If it differs from the platform local language, then the product will enter a translation process.
Available values for this key are: ro_RO, bg_BG, hu_HU, pl_PL, de_DE, it_IT, fr_FR, es_ES, nl_NL, zh_CN, cs_CZ, ru_RU.
	Optional. String.
Default value:
  on Marketplace RO: “ro_RO”
  on Marketplace BG: “bg_BG”
  on Marketplace HU: “hu_HU”
	source_language=”de_DE”

	name
	
	Product name. Should be consistent with eMAG Product Documentation Standard.
	Required. String between 1 and 255 characters long.
	name=”Test product”

	part_number
	
	Manufacturer unique identifier of the product.
	Required. String between 1 and 25 characters.
Important: 
The following characters will be automatically stripped:  
· spaces [ ]
· comma [ , ]
· semicolon [ ; ]
Example: “part number;” will be saved “partnumber”
	part_number=”md788hc/a”

	description
	
	Product description. Should be consistent with eMAG Product Documentation Standard.
	Optional. String between 1 and 16777215 characters. Can contain basic HTML tags.
	description=”test”

	brand
	
	Brand name. Should be consistent with eMAG Product Documentation Standard.
	Required. String between 1 and 255 characters.
	brand=”Brand test”

	weight
	
	The weight of the product
	Optional. Decimal value between 0 and 999999. Up to six decimals.
	weight=12.123456

	force_images_download
	
	Image attachement redownload flag. Only to be used when updating product documentation
1-forces images redownload
0-images will not be redownloaded
	Optional. Integer value, 1 or 0. Default = 0
	force_images_download=1

	images
	
	Product images data array.
	Optional. List of arrays.
	

	
	display_type
	Image display type.
1 – main image
2 – secondary image
0 – other images
	Optional. Default value 0. Integer value between 0 and 2.
	display_type=1

	
	url
	Seller image URL. Should be consistent with eMAG Product Documentation Standard. Max 6000px x 6000px and 8 Mb in size.
	Required. String between 1 and 1024 characters. Valid URL. JPG, JPEG or PNG file type.
	url=”http://valid-url.jpg”

	characteristics
	
	Characteristic data. Note that characteristics have to be category valid (be part of category template). Should be consistent with eMAG Product Documentation Standard.
	Optional. List of arrays.
	

	
	id
	Characteristic eMAG id.
	Required. Integer value between 1 and 65535
	id=24

	
	value
	Characteristic value. Should be consistent with eMAG Product Documentation Standard.
	Required. String between 1 and 255 characters
	value=”test”

	family
	
	Family array. Used to create a new family, add a product to an existing family, or removing a product from a family.
	Optional. Array.
	

	
	id
	The unique integer identifier of the family in your platform. If set to 0 (id=0), the product will be removed from its current family.
	Required. Integer
	Id=0

	
	name
	Required. Seller Family name.
	Required if family id is not equal to 0;
	name="Test product"

	
	family_type_id
	Required. eMAG Family type id that can be acquired by API (the resource is category and the action is read).
	Required if family id is not equal to 0. Integer.
	family_type_id=95

	url
	
	Product URL on the seller website.
	Optional. String between 1 and 1024 characters.
	url=”http://valid-url.html”

	warranty
	
	The warranty offered in months.
	Required/Optional based on category. 
Default value:
- 0 (no warranty) if optional
- No default if required.
Integer between 0 and 255.

	warranty=24

	ean
	
	Product barcode identifier (EAN -8, EAN-13, UPC-A, UPC-E, JAN, ISBN-10, ISBN-13, ISSN, ISMN-10, ISMN-13, GTIN-14). Please use the supplier barcode, not your internal barcodes.
	Required/Optional based on category. No default value. Array of strings between 6 and 14 characters long. Only numeric figures allowed.
	ean=Array('ean1', 'ean2')

	attachments
	
	Product attachments data. Max 10 Mb in size.
	Optional. List of arrays.
	

	
	id
	Seller attachment internal id.
	Optional. Integer value between 1 and 4294967295.
	id=123

	
	url
	Seller attachment URL.
	Required. String between 1 and 1024 characters. Valid URL to document.
	url=”http://valid-url”

	status
	
	Seller offer status. 
1 – status active
0 – status inactive
	Required. Integer value, 1 or 0.
	status=1

	sale_price
	
	Seller offer sale price without VAT
	Required. Decimal value greater than 0. Up to four decimals.
	sale_price=51.6477

	recommended_price
	
	Seller offer recommended retail price before discount, without VAT. If set, the offer will be displayed as promo.
	Optional. Decimal value greater than 0. Up to four decimals. Must be greater than sale_price.
	recommended_price=51.6477

	min_sale_price
	
	Seller’s min offer sale price without VAT
	Required on first product save. Decimal value greater than 0. Up to four decimals.
	min_sale_price=40.6477

	max_sale_price
	
	Seller’s max offer sale price without VAT
	Required on first product save. Decimal value greater than 0. Up to four decimals. Must be greater than min_sale_price.
	max_sale_price=60.6477

	currency_type
	
	Offer currency. Only send the key if it is different from the local Marketplace currency. Available options: EUR or PLN
	Optional. 3 characters string.
	currency_type=”EUR”

	stock
	
	Offer available quantity array.
	Required. List of arrays.
	{
0=>{
warehouse_id=1,
value=20}}

	
	warehouse_id
	The id of the warehouse.
Use warehouse_id=1 for only one warehouse. 
	Required inside stock array. Integer.
	warehouse_id=1

	
	value
	Offer available quantity.
	Required inside stock array. Integer between 0 and 65535.
	value=20

	handling_time
	
	Handling time array. If no array is sent, the products are shipped the same day they are received.
	Optional. List of arrays.
	{
0=>{
warehouse_id=1,
value=1}}

	
	warehouse_id
	The id of the warehouse.
Use warehouse_id=1 for only one warehouse. 
	Required inside handling_time array. Integer.
	warehouse_id=1

	
	value
	Handling time, in number of days counted from the day the order was received. If handling_time = 0 the order will be shipped the same day it is received.
	Required inside handling_time array. Integer value between 0 and 255. Default value = 0.
	value=0

	supply_lead_time
	
	The number of days needed to restock the product, from order placement to the supplier or production order, until product reception in the warehouse. 
Available values for this key are: 2, 3, 5, 7, 14, 30, 60, 90, 120
	Optional. Integer. 
Default value = 14
	supply_lead_time=5

	start_date
	
	If it's a new offer, it represents the date your offer will be available from. For offer updates, it schedules value updates for the following data:
· sale_price
· recommended_price
· stock  
· handling_time  
· vat_id
· warranty 
· status
All other data will be updated on the fly. Using start_date, for example, you can schedule the inactivation of an offer, a price update, etc.
	Optional. Text in YYYY-MM-DD format. Date can be as far as 60 days in the future (cannot be earlier than tomorrow). Cannot be null.
	start_date=”2014-12-31”

	vat_id
	 
	Seller offer VAT rate id.  Use /vat/read to display possible values.
	Required. Integer. 
	Ex: vat _id=1



IMPORTANT:
· During campaings with stock in site we will not allow the following:
· regular offer updates;
· updates sent during campaign time that have a start_date in the future;
· previously scheduled updates with start_date during campaign time.
· You can save an offer update with currency_type different from the local Marketplace currency and start_date before the end of the current month. Any update attempt with a start_date greater than the last day of the current month will be rejected.
· Be aware that prices published directly in the local Marketplace currencies will be overwritten by prices published in other currencies when these are recalculated and published automatically on FX change at the beginning of every month. The automated recalculation can be disabled on request.
· Min / Max sale price keys are used for price check purposes and are mandatory for all calls used to create product/offers for the first time. As a best practice we recommend sending these keys only when you want to change their values.
· Sale price will be validated against min_sale_price and max_sale_price. Any offer that is not within the specified range will be rejected.
· In order to change a previously sent product image or attachment the url should be different from the one already sent. We reload the images only if the URL differs.
· We recommend sending the product data only upon product create/update, as there is no need to resend product unless it changed. Also we recommend sending the offer data upon changing (no matter the frequency) and at least weekly (even if the offer is the same) rather using periodical sending (crons, agents).  You should program marketing campaigns using “start_date” campaign. Also please offer the possibility for an offer to be attached to an existing eMAG product (using part_number_key).
· The product part number should be assigned to a single product.
If a product part number is re-used (set on a second product) an error will be generated and the product will NOT be saved.
· Multiple EAN codes can be set on an offer, but one EAN product code can NOT be used on two or more products.
If one EAN code is added on a second new product, an error will be generated and the product will NOT be saved.
If one EAN code used on a new product is already linked to a product in the eMAG catalogue, the offer will be automatically associated to that existing product.
· In the event of an documentation error when saving a product, the API will return and “isError:true” message, but the new offer will be saved and processed.
· When adding a product to a family
· The category id of a product and the category id of its family type (family_type_id) must be the same.
· All characteristics that define a family must be present and must have a valid value
· All characteristics that define a family must have a single value
· If a family is not valid, you will receive a warning response, but the product will be saved/updated
· [bookmark: _Toc436841340]When moving a product from one family to another you only have to send the product with its new family type, id and name and make sure you follow the same rules as above

[bookmark: _Toc97898661]Example for a new product
	Resource
	Example
	Context

	product_offer/save
	

	http method: POST



[bookmark: _Toc436841341][bookmark: _Toc97898662]Updating existing offer
When updating an existing offer for a product, you should send only the offer, without the documentation. Mandatory when updating a product offer are the following keys:
· id
· status
· sale_price
· vat_id
· handling_time
· stock
Please note that although the API permits sending the entire documentation on each offer update (price change, out-of-stock change, etc.) we do not recommend or encourage such a practice.
If you need to deactivate a valid offer on the website, you should send the offer with the “status = 0”.
[bookmark: _Toc97898663][bookmark: _Toc436841342]Saving volume measurements on products
In order to save volume measurements on existing products, the resource is measurements and the available action is save. The measurement units for volume are millimeters and grams. 
	MEASUREMENTS – save 

	Key – level 1
	Description
	Constraints
	Example

	id
	Seller internal product id. This is the primary key for identifying a product offer.
	Required. Integer value between 1 and 16777215.
	id=243409

	length
	The length of the product in millimeters (mm)
	Required. Decimal value between 0 and 999999. Up to two decimals.
	length=100

	width
	The width of the product in millimeters (mm)
	Required. Decimal value between 0 and 999999. Up to two decimals.
	width=122.50

	height
	The height of the product in millimeters (mm)
	Required. Decimal value between 0 and 999999. Up to two decimals.
	height=250

	weight
	The weight of the product in grams (g)
	Required. Decimal value between 0 and 999999. Up to two decimals.
	weight=1254.50



	
Resource
	Example
	Context

	measurements/save
	

	http method: POST



[bookmark: _Toc97898664]Reading and counting products and offers
In order to check the existing products (offers) and their status, the resource is product_offer and the available action are read and count.

	
	PRODUCT_OFFER – read

	Key – level 1
	Key – level 2
	Description
	Type
	Example

	part_number_key
	 
	eMAG part_number_key.
	String
	part_number_key=ES0NKBBBM

	number_of_offers
	
	How many sellers have active offers on this product
	Integer
	number_of_offers=3

	buy_button_rank
	
	The rank of the offer in its race to win the <Add to cart> button
	Integer
	buy_button_rank=1

	best_offer_sale_price
	
	Best selling price available in eMAG for the same Product
	Decimal
	best_offer_sale_price=51.6477

	best_offer_recommended_price
	
	The corresponding recommended price for the offer holding the best selling price
	Decimal
	best_offer_recommended_price=54.6477

	ownership
	
	Indicates who has ownership on the product’s documentation. Posible values:
1 – Eligible for content updates
2 – Not eligible for content updates*

*For products with ownership = 2, any content updates will be rejected.
	Integer
	ownership=1

	category_id
	 
	Product category eMAG id.
	Integer
	category _id=506

	vendor_category_id
	
	Seller internal category id.
	Integer
	vendor_category_id=506

	id
	
	Seller internal product id. This is the primary key for identifying a product offer.
	Integer
	id=243409

	brand
	
	Product brand name.
	String
	brand=”Brand test”

	name
	
	Product name.
	String
	name=”Test product”

	part_number
	
	Product part number.
	String
	part_number=”md788hc/a”

	sale_price
	
	Seller offer sale price without VAT
	Decimal
	sale_price=51.6477

	recommended_price
	
	Seller offer recommended retail price before discount, without VAT.
	Decimal
	recommended_price=54.6477

	currency
	
	Product price currency.
	String
	currency='RON'

	description
	
	Product description.
	String
	description=”test”

	url
	
	Product URL on the seller website.
	String
	url=”http://valid-url.html”

	warranty
	
	The warranty offered in months.
	Integer
	warranty=24

	ean
	
	Product barcode identifier (EAN -8, EAN-13, UPC-A, UPC-E, JAN, ISBN-10, ISBN-13, ISSN, ISMN-10, ISMN-13, GTIN-14).
	Array
	ean=Array('ean1', 'ean2')

	general_stock
	
	The sum of the stock on all seller warehouses. Is decremented and incremented when orders are processed.
	Integer
	general_stock=20

	estimated_stock
	
	This key takes into account the reserved stock on unacknowledged orders.
	Integer
	estimated_stock=20

	weight
	
	The weight of the product
	Decimal
	weight=12.123456

	status
	
	Seller offer status. 
1 – status active
0 – status inactive
	Integer
	status=1

	images
	
	
	List of arrays
	

	
	url
	Seller image URL.
	String
	url=”http://valid-url.jpg”

	
	display_type
	Image display type.
1 – main image
2 – secondary image
0 – other images
	Integer
	display_type=1

	characteristics
	 
	All characteristics available in category
	List of arrays
	 

	
	id
	Characteristic eMAG id
	Integer
	id=38

	
	value
	Characteristic value.
	String
	value=”test”

	vat_id
	
	Seller offer VAT rate id.
	Integer
	vat _id=1

	family
	
	Product family.
	Array
	

	
	id
	Family id.
	Integer
	id=295

	
	name
	Family name.
	String
	name=”Test family”

	handling_time
	
	
	List of arrays
	

	
	warehouse_id
	The id of the warehouse.
	Integer
	warehouse_id=1

	
	value
	Handling time, in number of days counted from the day the order was received.
	Integer
	value=0

	
	
	
	
	

	validation_status
	
	Product validation status
	List of arrays
	

	
	value
	Product validation status value
	Integer
	value=4

	
	Description
	Product validation status description
	String
	Description=”Rejected documentation”

	offer_validation_status
	
	Offer validation status
	List of arrays
	

	
	value
	Offer validation status value
	Integer
	value=2

	
	Description
	Offer validation status description
	String
	Description=”Invalid price”



The following filters are available when counting and reading products and offers:
	Key
	Description
	Constraints

	id
	Displays the details for the corresponding ext_id.
	Optional. Integer value between 1 and 4294967295.

	currentPage
	Set current page displayed
	Optional, integer.
Ex: currentPage =3

	itemsPerPage
	Set number of items to be displayed in one page. Maximum is set to 100.
	Optional, integer.
itemsPerPage=50

	status
	Returns only the offers with this status.
	Optional. Seller offer status.
1 – status active
0 – status inactive

	general_stock
	Returns only offers with numerical general_stock that have a value between 0 and the input.
	Optional
general_stock = 3

	estimated_stock
	Returns only offers with numerical estimated_stock that have a value between 0 and the input.
	Optional
reserved_stock = 3

	validation_status
	Returns only the results with this validation status.
	Optional. 
1 = Awaiting MKTP validation
2 = Awaiting Brand validation
3 = Awaiting EAN validation
4 = Awaiting Documentation Validation
5 = Rejected Brand
6 = Rejected EAN
7 = Rejected Association
8 = Rejected Documentation
9 = Approved Documentation
10 = Blocked

	offer_validation_status
	Returns only the results with this validation status.
	Optional. 
1 = Saleable
2 = Invalid price


[bookmark: _Toc457407856][bookmark: _Toc457408251][bookmark: _Toc458012119][bookmark: _Toc458013274][bookmark: _Toc436841343]
Reading products for which sellers do not have ownership over the documentation will not return the values sent by sellers but the values that are displayed in the website.

[bookmark: _Toc97898665]Product validation responses
After reading a product, all the elements previously sent are returned, along with the key doc_errors. The key is not null for products that were rejected due to improper documentation. Below the list of possible errors, when they occur and the possible actions you need to take.

	



[bookmark: _Toc436841344]
[bookmark: _Toc97898666]Attaching offers on existing products
You can chose between using PNK (part_number_key) or EAN for attaching offers on existing eMAG products
If the product already exists in eMAG catalog, just add the key “part_number_key” with product’s part_number_key or the “ean” key with a single EAN.
IMPORTANT:
Only one offer can be attached to an existing product (identified by a “part_number_key”) in eMAG catalogue.
In case you try to attach a second offer to a “part_number_key” that already has one of your offers attached, an error will be generated and the offer will NOT be saved.
If you already have an offer attached to a “part_number_key” please update it instead of trying to attach a new one.

	The part_number_key is the last key found in the URL of an eMAG product. It will ALWAYS have both numbers and characters. Ex: for product http://www.emag.ro/telefon-mobil-nokia-105-black-105-black/pd/D5DD9BBBM/ the part_number_key is D5DD9BBBM.




	PRODUCT OFFER – save and create/update product

	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	id
	
	Seller internal product id. This is the primary key for identifying a product offer.
	Required. Integer value between 1 and 16777215.
	id=243409

	name
	
	Product name. Should be consistent with eMAG Product Documentation Standard.
	Required. String between 1 and 255 characters long.
	name=”Test product”

	ean
	
	Product barcode identifier (EAN -8, EAN-13, UPC-A, UPC-E, JAN, ISBN-10, ISBN-13, ISSN, ISMN-10, ISMN-13, GTIN-14). Please use the supplier barcode, not your internal barcodes.
	Required if part_number_key is not present. No default value. Array of strings between 6 and 14 characters long. Only numeric figures allowed.
OBS: “part_number_key” and “ean” keys are mutually exclusive, you should use one or the other.
	ean=Array('ean1')

	part_number_key
	
	eMAG part_number_key. Used for attaching a product offer to an existing product in eMAG platform. If you want to create new product, don’t set this key.
	Required if ean is not present. String. Will be validated 
OBS: “part_number_key” and “ean” keys are mutually exclusive, you should use one or the other.
	part_number_key=ES0NKBBBM

	status
	
	Seller offer status. 
1 – status active
0 – status inactive
	Required. Integer value, 1 or 0.
	status=1

	sale_price
	
	Seller offer sale price without VAT
	Required. Decimal value greater than 0. Up to four decimals.
	sale_price=51.6477

	recommended_price
	
	Seller offer recommended retail price before discount, without VAT. If set, the offer will be displayed as promo.
	Optional. Decimal value greater than 0. Up to four decimals. Must be greater than sale_price.
	recommended_price=51.6477

	min_sale_price
	
	Seller’s min offer sale price without VAT
	Required on first product save. Decimal value greater than 0. Up to four decimals.
	min_sale_price=40.6477

	max_sale_price
	
	Seller’s max offer sale price without VAT
	Required on first product save. Decimal value greater than 0. Up to four decimals. Must be greater than min_sale_price.
	max_sale_price=60.6477

	currency_type
	
	Offer currency. Only send the key if it is different from the local Marketplace currency. Available options: EUR or PLN
	Optional. 3 characters string.
	currency_type=”EUR”

	vat_id
	 
	Seller offer VAT rate id.  Use /vat/read to display possible values.
	Required. Integer. 
	Ex: vat _id=1

	stock
	
	Offer available quantity array.
	Required. List of arrays.
	{
0=>{
warehouse_id=1,
value=20}}

	stock
	warehouse_id
	The id of the warehouse.
Use warehouse_id=1 for only one warehouse. 
	Required inside stock array. Integer.
	warehouse_id=1

	stock
	value
	Offer available quantity.
	Required inside stock array. Integer between 0 and 65535.
	value=20

	handling_time
	
	Handling time array. If no array is sent, the products are shipped the same day they are received.
	Optional. List of arrays.
	{
0=>{
warehouse_id=1,
value=1}}

	handling_time
	warehouse_id
	The id of the warehouse.
Use warehouse_id=1 for only one warehouse. 
	Required inside handling_time array. Integer.
	warehouse_id=1

	handling_time
	value
	Handling time, in number of days counted from the day the order was received. If handling_time = 0 the order will be shipped the same day it is received.
	Required inside handling_time array. Integer value between 0 and 255. Default value = 0.
	value=0

	start_date
	
	If it's a new offer, it represents the date your offer will be available from. For offer updates, it schedules value updates for the following data:
· sale_price
· recommended_price
· stock  
· handling_time  
· vat_id
· warranty 
· status
All other data will be updated on the fly. Using start_date, for example, you can schedule the inactivation of an offer, a price update, etc.
	Optional. Text in YYYY-MM-DD format. Date can be as far as 60 days in the future (cannot be earlier than tomorrow). Cannot be null.
	start_date=”2014-12-31”

	warranty
	
	The warranty offered in months.
	Required/Optional based on category. 
Default value:
- 0 (no warranty) if optional
- No default if required.
Integer between 0 and 255.
	warranty=24



	Resource
	Example
	Context

	product_offer/save
	

	http method: POST



[bookmark: _Toc52191543][bookmark: _Toc436841346]
[bookmark: _Toc97898667][bookmark: _Toc52191537]Reading commission for an offer
In order to read the estimated commission for an offer, a new REST API is available. Please consult the API Swagger.
[bookmark: _Toc97898668]Updating stock
In order to update only the stock of an offer a REST resource is available
	Resource
	Resource URL
	Method
	Authorization
	Headers
	Parameters

	offer_stock
	MARKETPLACE_API_URL/offer_stock/{resourceId}
	PATCH
	Basic (Base64)
	Content-Type application/json
	resourceId



The resourceId parameter represents the Seller internal product id. This is the primary key for identifying a product offer.

	Resource
	Example
	Context

	offer_stock
	

	http method: PATCH






[bookmark: _Toc97898669]Proposing offers in campaigns

To propose a valid offer in a campaign the resource is campaign_proposals and the available action is save.

	Proposing offers in campaigns

	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	id
	
	Seller internal product id. This is the primary key for identifying a product offer.
	Required. Integer value between 1 and 16777215.
	id=243409

	sale_price
	
	Seller offer sale price without VAT available in the campaign
	Required. Decimal value greater than 0. Up to four decimals.
	sale_price=51.6477

	original_sale_price
	
	Seller offer recommended retail price before discount, without VAT available in the campaign. If set, the offer will be displayed as promo.
	Optional. Decimal value greater than 0. Up to four decimals. Must be greater than sale_price.
	original_sale_price =51.6477

	stock
	
	Available stock for the campaign. Once the stock has finished, the product can no longer be ordered.

	Required. Integer value between 0 and 255.
	stock=1

	max_qty_per_order
	
	The maximum quantity that a customer can order for a product from the campaign. This column is mandatory for stock in site campaigns.
	Required/Optional depending on campaign type. List of arrays.
	max_qty_per_order=4

	post_campaign_sale_price
	
	Product price after campaign end. The automatically filled price is the sale price of the product from the moment when offers are downloaded.
	Optional. Decimal. Up to four decimals.
	post_campaign_sale_price=55.6477

	post_campaign_original_sale_price
	
	Recommended retail price before discount of the product, available after campaign end.
	Optional. Decimal. Up to four decimals.
	post_campaign_original_sale_price=60.6477

	campaign_id
	
	eMAG internal campaign ID in which the proposal will be uploaded
	Required. Integer value between 1 and 16777215.
	campaign_id=344



	Resource
	Example
	Context

	campaign_proposals/save
	

	http method: POST




[bookmark: _Toc97898670]Processing orders
An order consists of customer details, products and discounts from vouchers. It also has information about payment method, shipping tax. Also, each order always has a status attached. The available statuses are:
0 – canceled
1 – new
2 – in progress
3 – prepared
4 – finalized
5 – returned
The resource is order and the available actions are read, save, count and acknowledge.

2. [bookmark: _Toc53397030][bookmark: _Toc53410361][bookmark: _Toc53410466][bookmark: _Toc53410521][bookmark: _Toc53410576][bookmark: _Toc53410631][bookmark: _Toc53410837][bookmark: _Toc53410892][bookmark: _Toc53410947][bookmark: _Toc56442441][bookmark: _Toc56447675][bookmark: _Toc56448171][bookmark: _Toc57038651][bookmark: _Toc57038707][bookmark: _Toc57039527][bookmark: _Toc70328710][bookmark: _Toc70328886][bookmark: _Toc70330973][bookmark: _Toc70331127][bookmark: _Toc72401094][bookmark: _Toc74650225][bookmark: _Toc74735491][bookmark: _Toc74736690][bookmark: _Toc74736748][bookmark: _Toc74738552][bookmark: _Toc89955810][bookmark: _Toc89956302][bookmark: _Toc97897518][bookmark: _Toc97897576][bookmark: _Toc97898671][bookmark: _Toc436841347]
3. [bookmark: _Toc53397031][bookmark: _Toc53410362][bookmark: _Toc53410467][bookmark: _Toc53410522][bookmark: _Toc53410577][bookmark: _Toc53410632][bookmark: _Toc53410838][bookmark: _Toc53410893][bookmark: _Toc53410948][bookmark: _Toc56442442][bookmark: _Toc56447676][bookmark: _Toc56448172][bookmark: _Toc57038652][bookmark: _Toc57038708][bookmark: _Toc57039528][bookmark: _Toc70328711][bookmark: _Toc70328887][bookmark: _Toc70330974][bookmark: _Toc70331128][bookmark: _Toc72401095][bookmark: _Toc74650226][bookmark: _Toc74735492][bookmark: _Toc74736691][bookmark: _Toc74736749][bookmark: _Toc74738553][bookmark: _Toc89955811][bookmark: _Toc89956303][bookmark: _Toc97897519][bookmark: _Toc97897577][bookmark: _Toc97898672]
4. [bookmark: _Toc53397032][bookmark: _Toc53410363][bookmark: _Toc53410468][bookmark: _Toc53410523][bookmark: _Toc53410578][bookmark: _Toc53410633][bookmark: _Toc53410839][bookmark: _Toc53410894][bookmark: _Toc53410949][bookmark: _Toc56442443][bookmark: _Toc56447677][bookmark: _Toc56448173][bookmark: _Toc57038653][bookmark: _Toc57038709][bookmark: _Toc57039529][bookmark: _Toc70328712][bookmark: _Toc70328888][bookmark: _Toc70330975][bookmark: _Toc70331129][bookmark: _Toc72401096][bookmark: _Toc74650227][bookmark: _Toc74735493][bookmark: _Toc74736692][bookmark: _Toc74736750][bookmark: _Toc74738554][bookmark: _Toc89955812][bookmark: _Toc89956304][bookmark: _Toc97897520][bookmark: _Toc97897578][bookmark: _Toc97898673]
[bookmark: _Toc97898674]Order fields
An order has the following properties:
	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	id
	
	The number that uniquely identifies an order.
	Required. Integer value between 1 and 4294967295.
	id=939393

	status
	
	The order processing status. Possible values:
0 - cancelled
1 - new
2 - in progress
3 – prepared
4 - finalized
5 - returned
	Required. Integer value between 0 and 5.
	status=1

	is_complete
	
	A flag indicating if the order is complete (has all details necessary for processing) or not. Possible values:
0 - incomplete;
1 - complete.
	Optional. Integer value.
	is_complete=1

	type
	
	A flag indicating if the order contains products fulfilled by eMAG or by seller. Possible values:
2 – fulfilled by eMAG
3 – fulfilled by seller
	Optional. Integer value.
	type=3

	payment_mode_id
	
	The order payment method. Possible values:
1 - COD (cash on delivery)
2 - bank transfer
3 - online card payment
	Required. Integer.
	payment_mode_id=1

	detailed_payment_method
	
	The detailed order payment method. 
	Optional. String.
	detailed_payment_method = “eCREDIT”

	delivery_mode
	
	The order delivery method. Possible values:
“courier” – home delivery
“pickup” – locker delivery
	Optional. String.
	delivery_mode=”courier”

	details
	
	Order extra details.
	Optional. Array.
	

	details
	locker_id
	The pickup point id, if the locker delivery option was selected by a customer.
	Optional. String.
	locker_id=”dce0b7cf-dc38-11e8-a7d8-001a4a160153”

	
	locker_name
	The pickup point name, if the locker delivery option was selected by a customer.
	Optional. String.
	locker_name=”easybox eMAG Showroom”

	date
	
	The cart submission timestamp.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.
	date=”1970-01-01 23:59:59”

	payment_status
	
	The online payment status. Only used for online payment methods. Possible values:
0 - not paid
1 - paid
	Required only for online payment methods. Integer.  It is highly recommended to also interpret the payment status when reading orders with Card Online payment method.
	payment_status=0

	cashed_co
	
	The cashed amount from Card online payment
	Optional. Integer.
	

	cashed_cod
	
	The cashed amount from cash on delivery payment
	Optional. Integer.
	

	shipping_tax
	
	The shipment tax value.
	Optional. Decimal.
	shipping_tax=”19.99”

	shipping_tax_voucher_split
	
	A list of arrays describing the voucher discounts distribution on shipping tax level.
	List.
	

	
	voucher_id
	The ID of the voucher discount
	Optional. Integer value between 1 and 9999999.
	voucher_id=123

	
	value
	The value of the discount, whitout VAT
	Optional. Negative value.
	value=-200

	
	vat_value
	The value of the VAT
	Optional.  Negative value.
	Vat_value=-38

	customer
	
	A list with the details about the customer, the shipping and the billing addresses.
	Optional. List.
	The field list is detailed below.

	products
	
	A list of arrays describing the products in the order.
	List.
	The field list is detailed below.

	attachments
	
	A list of arrays describing the attachments in the order.
	List.
	The field list is detailed below (chapter 3.1.3).

	vouchers
	
	A list describing the voucher discounts.
	List.
	

	vouchers
	voucher_id
	The ID of the voucher discount
	Optional. Integer value between 1 and 9999999.
	voucher_id=123

	
	modified
	The modified date of the voucher discount
	Optional. Text in YYYY-mm-dd HH:ii:ss format.
	modified="2015-04-23 11:30:09"

	
	created
	The date of the voucher discount
	Optional. Text in YYYY-mm-dd HH:ii:ss format.
	created="2015-04-23 11:30:09"

	
	status
	The status of the voucher discount
	Optional. Integer.
	status=1

	
	sale_price_vat
	The value of the VAT
	Optional.  Negative value.
	sale_price_vat=”-1.9355"

	
	sale_price
	The value of the discount, without VAT
	Optional.  Negative value.
	sale_price="-8.0645"

	
	voucher_name
	The name of the voucher
	Optional.  String.
	voucher_name="eMAG giftcard"

	
	vat
	The VAT rate
	Optional.  Decimal.
	vat="0.24"

	
	issue_date
	The date when the voucher was issued
	Optional. Text in YYYY-mm-dd format.
	issue_date="2020-06-09"

	is_storno
	
	Mandatory key when products are returned for a finalized order. Further details here.
	Optional. Boolean.
True indicates partial storno.
	is_storno=true

	cancellation_reason
	
	The order cancellation reason. Possible values:

1 - Out of stock
2 - Cancelled by the client
3 - The client can not be contacted
15 - Courier delivery term is too large
16 - Transport tax, is too large
17 - Large delivery term, until the product will arrive in our warehouse
18 - Better offer in another store
19 - Payment order has not been paid
20 - Undelivered order, courier reasons
21 - Others
22 - Order Incomplete - automatic cancellation
23 - The customer changed his mind
24 - By customer request
25 - Failed delivery
26 - Late shipment
27 - Irrelevant Order
28 - Canceled by SuperAdmin on seller request
29 - Blacklisted customer
30 - No VAT invoice
31 - The eMAG Marketplace partner requested the order cancellation
32 - The delivery estimate is too long
33 - The product is no longer available in the stock of the eMAG Marketplace partner
34 - Other reasons
35 - The delivery is too expensive
36 - The customer found a better price elsewhere
37 - The customer registered another eMAG order with a similar product
38 - The customer changed his mind, does not need the product
39 - The customer can purchase the product only by installments
	Optional. Integer value between 1 and 5.
	cancellation_reason=1


[bookmark: _Toc436841348]

[bookmark: _Toc97898675]Product field in order details
	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	id
	
	eMAG internal order product line id. Any update on order product lines must use this id.
	Required. Integer value between 1 and 9999999. id=243409
	id=123

	product_id
	
	Seller internal product id. This is the primary key for identifying a product offer.
	Optional. Integer.
	product_id=3331

	product_voucher_split
	
	A list of arrays describing the voucher discounts distribution on product level.
	List.
	

	
	voucher_id
	The ID of the voucher discount
	Optional. Integer value between 1 and 9999999.
	voucher_id=123

	
	value
	The value of the discount, whitout VAT
	Optional. Negative value.
	value=-200

	
	vat_value
	The value of the VAT
	Optional.  Negative value.
	Vat_value=-38

	status
	
	The status of product of the order. Possible values:
0 - cancelled
1 - active
	Required. Integer.
	status=1

	part_number
	
	Manufacturer unique identifier for the product.
	Optional. String between 1 and 25 characters.
Important: 
The following characters will be automatically stripped:  
· spaces [ ]
· comma [ , ]
· semicolon [ ; ]
Example: “part number;” will be saved “partnumber”
	part_number='682133frs'

	created
	
	The date when the order product line was created.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.
	created='2014-07-24 12:16:50'

	modified
	
	The date when the order product line was last modified.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.
	modified='2014-07-24 12:18:53'

	currency
	
	Product price currency.
	Optional. String.
	currency='RON'

	quantity
	
	Product quantity.
	Required. Integer. Positive, different than 0.
	quantity=2

	sale_price
	
	The sale price without VAT.
	Required. Integer.
	sale_price=12.1234

	details
	
	Additional product notes.
	Optional. Text.
	details=”text”

	status
	
	The status of product of the order. Possible values:
0 - cancelled
1 - active
	Required. Integer.
	status=1

	sale_price
	
	The sale price without VAT.
	Required. Integer.
	sale_price=12.1234

	details
	
	Additional product notes.
	Optional. Text.
	details=”text”


[bookmark: _Toc436841349]
IMPORTANT
Please note that multiple vouchers, possibly having different VAT rates, can be applied on a product. You should always read all voucher parameters.
[bookmark: _Toc97898676]Customer fields in order details
The customer field has the following properties:
	Key
	Description
	Constraints
	Example

	id
	The number that uniquely identifies a customer.
	Optional. Integer value between 1 and2147483647.
	id=1

	name
	The customer's name.
	Optional. Text.
	name=”Surname Name”

	email
	This is a hash that uniquely identifies the customer’s email.
	Optional. Text.
	email=”1243536@emag.ro”

	company
	The name of the company. For physical person it has the same value as name.
	Optional. Text.
	company=”Company name ltd.”

	gender
	The customer gender. Possible values:
M - male
F – female
	Optional. Text.
	gender=”M”

	code
	The company registration code.
	Optional. Text.
	code=”14399840”

	registration_number
	The company registration number.
	Optional. Text
	registration_number=” 40/372/2002”

	bank
	The bank name.
	Optional. Text.
	bank=”Bank name”

	iban
	The bank account.
	Optional. Text.
	iban=” RO24BACX0000000031430310”

	fax
	The customer's fax number.
	Optional. Text.
	fax=”4021123123”


	legal_entity
	A flag indicating if the customer is physical or juridical entity. Possible values:
0 - private entity;
1 - legal entity.
	Optional. Integer value.
	legal_entity=1

	is_vat_payer
	A flag indicating it the customer is vat payer. Possible values:
0 - the customer is not vat payer;
1 - the customer is vat payer.
	Optional. Integer value.
	is_vat_payer=0

	phone_1
	The customer's first phone number.
	Optional. Text.
	phone_1=”4021123123”

	phone_2
	The customer's second phone number.
	Optional. Text.
	

	phone_3
	The customer's third phone number.
	Optional. Text.
	

	billing_name
	The customer's invoice name.
	Optional. Text.
	billing_name=”Surname Name”

	billing_phone
	The customer's invoice phone.
	Optional. Text.
	billing_phone=”4021123123”

	billing_country
	The customer's invoice country.
	Optional. Text.
	billing_country=”Romania”

	billing_suburb
	The customer's invoice county.
	Optional. Text.
	billing_suburb=”Suburb”

	billing_city
	The customer's invoice city.
	Optional. Text.
	billing_city=”City”

	billing_street
	The customer's invoice address.
	Optional. Text.
	billing_street=”Street Name”

	billing_postal_code
	The customer's invoice postal code.
	Optional. Text.
	billing_postal_code=”23125”

	shipping_contact
	The name of the contact person that will pick up the parcel. Should be printed on the AWB.
	Optional. Text.
	shipping_contact=”Name Surname”

	shipping_phone
	The phone used by the courrier to contact the shipping person. Should be printed on the AWB.
	Optional. Text.
	shipping_phone=”23125”


[bookmark: _Toc436841350][bookmark: _Toc97898677]Order invoices
When pushing orders into finalized status, you should also send the invoice PDF file location for the specific order. 
The resource is order/attachments and the available action is save.
The following keys should be sent in attachments array in order to display an invoice in the customer’s order details: name, url, type.
An attachment has the following properties:
	Key
	Description
	Constraints
	Example

	order_id
	The number that uniquely identifies an order.
	Required. Integer value between 1 and 4294967295.
	id=939393

	name
	The name of the attachment displayed to the customer (in order history or in email)
	Optional. String between 1 and 60 characters
	name='Invoice title'

	url
	Attachment URL.
	Required. String between 1 and 1024 characters. Valid URL to document.
	url=”http://valid-url/invoice.pdf”

	type
	   The type of document attached to the order. Possible values are:
· 1 - invoice
· 3 - warranty
· 4 - user manual
· 8 - user guide
· 10 - AWB
· 11 - proforma
	Integer. Optional. Default 1=”Invoice”. Only .pdf files are accepted

	type=1

	force_download
	Flag used in order to force attachment download restrictions. If value is 0 and the attachment URL has not changed, the attachment will not be downloaded again.
	Integer. Optional. Default value 0. Possible values: 0,1.
	force_download=0
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[bookmark: _Toc97898678]Order notification, acknowledgment and order filters
When a new order is placed in eMAG Marketplace for the first time, it’s status is 1 (new) and a GET request with the order id is automatically made to an URL you provide (call-back URL). Ex: http://valid_url/path?order_id=123 
In the next step, you should read the order passing the id previously mentioned and after successfully saving the order in your database you should notify us by calling back the API using the route MARKETPLACE _URL/api-3/order/acknowledge/[orderId]. This stops the order notification system for the mentioned order. Unless acknowledged, we will notify the new orders for up to 48 hours. 
IMPORTANT: 
· Order acknowledge is the only method of marking the order status as “in progress”.
· Clients may ask for an order to be canceled, this will be done by eMAG only if the order was not acknowledged by the seller, thus some of the orders may be read directly with status 0 (canceled).


[bookmark: _Toc436841352][bookmark: _Toc97898679]Order status matrix
The following matrix defines the order flow in eMAG Marketplace:
	 
	New status

	Actual status
	1 - New
	2 - In progress
	3 – Prepared
	4 - Finalized
	0 - Canceled
	5 - Returned

	1 - New
	No
	Yes by ACK only
	No
	No
	No
	No

	2 - In progress
	No
	Yes
	Yes
	Yes
	Yes
	No

	3 - Prepared
	No
	No
	Yes
	Yes
	Yes
	No

	4 - Finalized
	No
	No
	Yes in 48h max
	Yes
	Yes in 48h max
	Yes in RT* + 5 days max

	0 - Canceled
	No
	Yes in 48h max
	Yes in 48h max
	Yes in 48h max
	Yes
	No

	5 - Returned
	No
	No
	No
	No
	No
	No


   *RT = return time allowed to customers

IMPORTANT: 
· We recommend setting up a periodical /order/read (cron, agent) that should identify orders that were not acknowledged. By default on /order/read we expose the last 100 orders, but you can request up to 1000 or use pagination. Do not forget to test the order status matrix against your internal order workflow. As a best practice you should either acknowledge the order prior the read or re-read the order after acknowledging it; an order can be modified by eMAG employees upon the client’s request as long as it is not acknowledged;
· You can only edit the order (add/remove products modify quantity or price) when in status 2 (in progress) or 3 (prepared);
· Once an order is finalized, you can change its status back to status 3 (prepared) or 0 (canceled) only in the first 48 hours since finalization;
· Order status “finalized” will be set automatically when issuing the first AWB for that order. See chapter Saving AWBs;
· The order status “returned” is set automatically when all the products from the initial invoice are marked as returned. The change is permitted only within the maximum return timeframe allowed to the customer.

[bookmark: _Toc436841353][bookmark: _Toc97898680]Order filters
You can read all your orders though the API, using filters. The following are available when counting orders:

	Key
	Description
	Constraints

	id
	Only the order with this value.
	Optional. Integer value between 1 and4294967295.

	createdBefore
	Only the orders created before the specified date.
Can only be set if “createdAfter” is present. Maximum 1 month difference.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	createdAfter 
	Only the orders created after the specified date. Can only be set if “createdBefore” is present. Maximum 1 month difference.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	modifiedBefore
	Only the orders modified before the specified date. Can only be set if “modifiedAfter” is present. Maximum 1 month difference.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	modifiedAfter
	Only the orders after before the specified date. Can only be set if “modifiedBefore” is present. Maximum 1 month difference.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	status
	Only the orders with the specified status. It is a single value or a list of values.
	Optional. Integer or list.

	payment_mode_ id
	Only the orders with the specified payment method id. It is a single value or a list of values.
	Optional. Integer or list.

	is_complete
	Only the orders with the specified completion status.
	Optional. Order completion status.
1 – complete orders
0 – incomplete orders

	type
	Only the orders with the specified type
	Optional. Default value = 3.
2 – fulfilled by eMAG
3 – fulfilled by seller



The following filters are available when reading orders:
	Key
	Description
	Constraints

	itemsPerPage
	The maximum number of orders to return.
	Optional. Integer value between 1 and 100.

	currentPage
	The page offset.
	Optional. Integer value between 1 and 65535.

	id
	Only the order with this value.
	Optional. Integer value between 1 and4294967295.

	createdBefore
	Only the orders created before the specified date. Can only be set if “createdAfter” is present. Maximum 1 month difference.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	createdAfter 
	Only the orders created after the specified date.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	modifiedBefore
	Only the orders modified before the specified date. Can only be set if “modifiedAfter” is present. Maximum 1 month difference.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	modifiedAfter
	Only the orders after the specified date.
	Optional. Text in YYYY-mm-dd HH:ii:ss format.

	status
	Only the orders with the specified status. It is a single value or a list of values.
	Optional. Integer or list.

	payment_mode_id
	Only the orders with the specified payment method id. It is a single value or a list of values.
	Optional. Integer or list.

	is_complete
	Only the orders with the specified completion status.
	Optional. Order completion status.
1 – complete orders
0 – incomplete orders

	type
	Only the orders with the specified type
	Optional. Default value = 3.
2 – fulfilled by eMAG
3 – fulfilled by seller


[bookmark: _Toc436841354][bookmark: _Toc97898681]Updating orders
You cannot create new orders through the API, you can only read and update them. When updating an order, the seller should send ALL the fields initially read.
IMPORTANT: 
Updating products by reducing their quantities for orders with Online Card payment method is no longer possible.
Updating product prices is no longer available
A canceled order can no longer be reactivated if more than 48 hours have passed since cancelation
	Resource
	Example
	Context

	order/save
	

	http method: POST



[bookmark: _Toc436841355][bookmark: _Toc97898682]Removing products from an order
To remove a product from the order send the status=0 for the product or do not send it at all. Products can be removed from an order only while in status 2 or 3 (in progress or prepared) for orders with payment methods different than Online card. For returned products (the order is in status 4, finalized), please use the storno route.
IMPORTANT: Removing products for orders with Online Card payment method is no longer possible.
[bookmark: _Toc436841356][bookmark: _Toc97898683]Adding products to an existing order
To add a new product to an existing order, add it to the order by sending the product id (mandatory), name, status and sale price.
IMPORTANT: virtual products such as internal discounts can be inserted in an order, even if they were not previously sent to eMAG. Adding these products to an order will not make them available for purchase in the eMAG Marketplace platform.
[bookmark: _Returned_products_and][bookmark: _Toc436841357][bookmark: _Toc97898684]Returned products and storno route
A finalized order cannot be modified, it can be fully reversed by changing the order status from finalized (4) to returned (5) or have only some of the products reversed using a call with is_storno key true. 
The following conditions must be met in order for a partial storno to occur:
· Order must be in status 4
· At least one product quantity was reduced 
The following scenarios can be used as a guideline for returning products (partial storno) from a finalized order:
	Current order status
	Request
	isError
	Order read

	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 1,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
'is_storno'=true
	FALSE
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 1,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),

	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 0,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
'is_storno'=true
	FALSE
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 0,
          'sale_price' => '123.4567',
          'status' => 1,
        ),	
      ),

	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 0,
        ),
      ),
'is_storno'=true
	FALSE
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 0,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),

	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 1,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	TRUE
	The request will be discarded, as you are trying to modify a finalized order without is_storno key.

	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
'is_storno'=true
	TRUE
	The request will be discarded, as you are sending is_storno key without any change to an order line

	status' => 3,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 3,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
'is_storno'=true
	TRUE
	The request will be discarded, as you are sending is_storno key for an order with a status different than 4

	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
	status' => 4,
'products' => 
      array (
        0 => 
        array (
          'id' => 1,
          'product_id' => '1',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        1 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => 2,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
        2 => 
        array (
          'id' => 2,
          'product_id' => '2',
          'quantity' => -1,
          'sale_price' => '123.4567',
          'status' => 1,
        ),
      ),
'is_storno'=true
	TRUE
	The request will be discarded, as you are trying to send a negative quantity for a product
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For electronic deliveries and downloadable goods, please skip this section. Shipping an eMAG Marketplace order requires the seller to issue an AWB using eMAG Marketplace API.
The resource is AWB and the available actions are read and save
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[bookmark: _Toc97898687]Saving AWB
To save an AWB just call the API with the following parameters:
	Key
	Description
	Constraints

	order_id
	Identifies the order
	Required. Integer value between 1 and 4294967295.
Must be a valid order in the eMAG database, and must be owned by the seller.

	rma_id
	Identifies the return request
	Optional. Integer value between 1 and 4294967295.
Must be a valid return request in the eMAG database, and must be owned by the seller.

	sender
	*Array explained below
	 

	receiver
	*Array explained below
	 

	locker_id
	The pickup point id. Should be filled in with the pickup point id received on the order. If filled in, the courier will deliver the parcel in the designated locker.
	Optional. String value between 3 and 255 characters

	is_oversize
	If set to 1, marks the delivery as containing oversized products
	Required. Value can only be 0 or 1.

	insured_value
	The insured value
	Optional. Double value between 0 and 999999999

	weight
	The weight of delivery
	Optional. Double value between 0 and 99999

	envelope_number
	Number of envelopes to be delivered
	Required. Integer value between 0 and 9999. If parcel_number is 0, this parameter cannot be 0

	parcel_number
	Number of parcels to be delivered
	Required. Integer value between 0 and 999. If envelope_number is 0, this parameter cannot be 0

	observation
	Observation text
	Optional. String value between 0 and 255

	cod
	Cash on delivery
	Required. Double value between 0 and 999999999

	courier_account_id
	Unique identifier for seller’s courier account. If not provided, a default account will be used.
	Optional. Integer.

	[bookmark: _AWB_sender/receiver_fields]pickup_and_return
	If set to 1, sender expects something in return to this expedition (documents, buy-back products, etc).
	Optional. Value can only be 0 or 1.

	saturday_delivery
	If set to 1, sender requests the package to be delivered on Saturday.
	Optional. Value can only be 0 or 1.

	sameday_delivery
	If set to 1, sender requests the package to be delivered the same day. 
	Optional. Value can only be 0 or 1.


An AWB S/R (sender/receiver) has the following properties:
	Key
	Description
	Constraints

	name
	S/R's name
	Required. String value between 3 and 255

	contact
	Receiver's contact person name
	Required. String value between 1 and 255

	phone1
	S/R first phone number
	Required. String value between 8 and 11 digits (only '+' character is allowed at the beginning of the string)

	phone2
	S/R second phone number
	Optional. String value between 8 and 11 digits (only '+' character is allowed at the beginning of the string)

	legal_entity
	If Receiver is legal entity (applicable only to receiver)
	LEGAL_ENTITY_NO = 0
LEGAL_ENTITY_YES = 1

	locality_id
	S/R's locality_id
	Required. Integer value between 1 and 4294967295.
Must be a valid locality in the eMAG database.

	street
	S/R's street
	Required. String value between 3 and 255

	zipcode
	S/R's zipcode
	Optional. String value between 1 and 255


[bookmark: _Toc436841360]
IMPORTANT:
For orders with “pickup” as a delivery method if you do not change the locker id that is already included in the “shipping_street” field the AWB will be issued as a locker delivery using the proper courier account regardless of the actual courier account you specified when issuing the AWB.
[bookmark: _Toc97898688]Reading AWB
The following filters are available when reading AWBs:
	Key
	Description
	Constraints

	emag_id
	The eMAG internal barcode id
	Integer value between 1 and 4294967295.
Must be a valid AWB in eMAG database.

	reservation_id
	The eMAG internal AWB reservation id
	Integer value between 1 and 4294967295.
Must be a valid AWB in eMAG database.


An AWB has the following properties:
	AWB – read

	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	emag_id
	 
	The eMAG internal AWB id
	Integer.
	emag_id=243409

	order_id
	 
	The id of the order on which the AWB was issued
	Integer.
	order_id=243409

	rma_id
	 
	The id of the return request on which the AWB was issued
	Integer.
	rma_id=243409

	weight
	 
	The weight of delivery
	Integer.
	weight=1

	awb_type
	
	The type of delivery. Possible values: 
1 – delivery to customer 
2 – pickup from customer
	Integer. 
	awb_type=1

	awb
	
	The AWB
	List of arrays.
	

	
	emag_id
	
The eMAG internal AWB barcode id
	Integer
	emag_id=243409

	
	awb_number
	The AWB number
	String
	awb_number = “2EMG00011012”

	
	awb_barcode
	The AWB barcode
	String
	awb_barcode = “2EMG00011012001”

	status
	 
	The status of the delivery
	List of arrays.
	 

	
	code
	The code status of the delivery
	String.
	code=”DLV”

	
	name
	The name of the status of the delivery
	String.
	name=”Delivered”

	
	description
	The description of the status of the delivery
	String.
	description=”AWB delivered”

	 courier
	 
	The courier used for issuing the AWB
	List of arrays.
	 

	
	courier_account_id
	The eMAG internal courier account id used for issuing the AWB
	Integer.
	courier_account_id=5186

	
	courier_name
	The eMAG internal courier name used for issuing the AWB
	String.
	courier_name="SAMEDAY"



[bookmark: _Toc97898689]Reading AWB PDF files
To download an AWB PDF file call the MARKETPLACE_API_URL/awb URL as in the example below
	<html>
Running...<br>
<?	
$username = 'user';
$password = 'pass';
$hash = base64_encode($username . ':' . $password);
$headers = array(
'Authorization: Basic ' . $hash
);
$ch = curl_init();
curl_setopt($ch, CURLOPT_URL,'https://marketplace-api.emag.ro/awb/read_pdf?emag_id=9755945&awb_format=A4';
curl_setopt($ch, CURLOPT_SSL_VERIFYPEER, false);
curl_setopt($ch, CURLOPT_FOLLOWLOCATION, 1);
curl_setopt($ch, CURLOPT_HEADER, 0);
curl_setopt($ch, CURLOPT_RETURNTRANSFER, 1);
curl_setopt($ch, CURLOPT_CUSTOMREQUEST, 'GET');
curl_setopt($ch, CURLOPT_HTTPHEADER, $headers);
$result = curl_exec($ch);
echo $result . "\n";
?>
</html>



Optional: You can set the paper format on PDF download link by using the parameter "awb_format=A4" in the link. The possible values are A4, A5, A6.
The following method will be released in the near future (H1 2021)
To download an AWB just call the API with the following parameters:
	Key
	Description
	Constraints

	emag_id
	The AWB's eMAG id.
	Integer value between 1 and 4294967295.
Must be a valid AWB in eMAG database.

	awb_format
	The paper format on PDF download
	 The possible values are A4, A5, A6 and ZPL


[bookmark: _Toc436841361]
[bookmark: _Toc97898690]Reading AWB ZPL type
To read an AWB in ZPL type call the MARKETPLACE_API_URL/awb URL as in the example below
	<html>
Running...<br>
<?	
$username = 'user';
$password = 'pass';
$hash = base64_encode($username . ':' . $password);
$headers = array(
'Authorization: Basic ' . $hash
);
$ch = curl_init();
curl_setopt($ch, CURLOPT_URL,'https://marketplace-api.emag.ro/awb/read_zpl?emag_id=9755945';
curl_setopt($ch, CURLOPT_SSL_VERIFYPEER, false);
curl_setopt($ch, CURLOPT_FOLLOWLOCATION, 1);
curl_setopt($ch, CURLOPT_HEADER, 0);
curl_setopt($ch, CURLOPT_RETURNTRANSFER, 1);
curl_setopt($ch, CURLOPT_CUSTOMREQUEST, 'GET');
curl_setopt($ch, CURLOPT_HTTPHEADER, $headers);
$result = curl_exec($ch);
echo $result . "\n";
?>
</html>



Using this request will return a base64 encoded content of the ZPL format as in the example below
	Resource
	Example
	Context

	awb/read_zpl
	

	http method: POST



[bookmark: _Toc97898691]Counting Localities
In order to issue an AWB you need to submit the correct locality id. You can also use the id from the order.
The resource is locality and the available actions are read and count.
The following filters are available when counting localities:
	Key
	Description
	Constraints

	emag_id
	The locality with this id
	Integer	

	name
	All localities with this name
	String of length between 0 and 60

	modified
	All localities modified after this date
	Date with the 'Y-m-d H:i:s' format


[bookmark: _Toc436841362]
[bookmark: _Toc97898692]Reading Localities
The following filters are available when reading localities:
	Key
	Description
	Constraints

	emag_id
	The locality with this id
	Integer

	name
	All localities with this name
	String of length between 0 and 60

	region2
	The name of the county for which you want localities
	String of length between 0 and 60

	country
	Country Alpha-2 code. Available values: 
RO – Romania
BG – Bulgaria
HU – Hungary
PL – Poland
EL – Greece
DE – Deutchland
	String of length 0 and 60

	modified
	All localities modified after this date
	Date with the 'Y-m-d H:i:s' format

	itemsPerPage
	The maximum number of localities to return.
	Optional. Integer value between 1 and 100.

	currentPage
	The page offset.
	Optional. Integer value between 1 and 65535.



When not using the country filter the API will respond only with localities from the platform country.

A locality has the following properties:
	Key
	Description
	Constraints

	emag_id
	The id of the locality
	Integer

	name
	The name of the locality
	String of length between 0 and 60

	name_latin
	The latin name of the locality
	String of length between 0 and 60

	region([1-4]+)
	Region name
	String of length between 0 and 60

	region([1-4]+)_latin
	Region name latin version
	String of length between 0 and 60

	geoid
	Geographic id of the location
	Integer

	modified
	Last modification date
	Date with the 'Y-m-d H:i:s' format

	country_code
	Country Alpha-2 code
	String of length between 0 and 60


[bookmark: _Toc97898693]Reading courier accounts
In order to issue an AWB you need to submit the correct courier account id.
	Key
	Description
	Constraints

	account_id
	The id of the account
	Integer

	account_display_name
	The name of the account
	String of length between 0 and 60

	courier_account_type
	The type of the account
	Integer. Possible values: 1 - RMA; 2 - Order; 3 - RMA & Order; 4 - Non Marketplace

	courier_name
	The name of the courier
	String of length between 0 and 60

	courier_account_properties
	The courier account properties
	Array.  Possible values: 1 – Regular; 4 – Locker delivery

	created
	The account creation date
	Date with the 'Y-m-d H:i:s' format

	status
	Account status
	Integer. Possible values: 1 - Active; 0 - Inactive


[bookmark: _Toc479606604]
[bookmark: _Toc97898694]Processing return requests
A return request consists of customer details, products and reason for returning products. Each return request always has a status attached. The available statuses are:
1 - incomplete
2 - new
3 - acknowledged
4 - refused
5 - canceled
6 - received
7 - finalized
[bookmark: _Toc479606605]The resource is RMA and the available actions are read, save.

Return requests fields
The message structure for both read and save actions is detailed below:
 
	RMA – read and save/update

	Key – level 1
	Key – level 2
	Description
	Constraints
	Example

	emag_id
	 
	Return request eMAG system ID
	Required.
Type: bigint
	 

	 id
	 
	Seller internal return request ID
	Type: bigint
	 

	 order_id
	 
	The id of the order in which the product to be returned was included
	Required.
Type: bigint
	 

	type
	
	A flag indicating if the return request contains products fulfilled by eMAG or by seller. Possible values:
2 – fulfilled by eMAG
3 – fulfilled by seller
	Optional.
Type: Integer.
	type=3

	 invoice_number
	 
	Invoice of the order in which the product to be returned was included
	Optional.
Type: varchar
Default value: NULL
	 

	 customer_name
	 
	Customer name
	Required.
Type: varchar
	 

	 customer_company
	 
	Customer company info
	Optional.
Type: varchar
Default value NULL
	 

	 customer_phone
	 
	Customer phone no.
	Required.
Type: varchar
	 

	 products
	 
	Product to be returned info
	 Array
	 

	
	id
	eMAG internal return product line id. Any update on return product lines must use this id.
	Required. Integer value between 1 and 9999999.
	id=123

	 
	 product_emag_id
	Product to be returned eMAG ID
	 
	 

	 
	 product_id
	Product to be returned seller internal ID
	Required.
Type: int
	 

	
	 quantity
	Product quantity
	Required
Type: int
	

	 
	 product_name
	Product name
	Required.
Type: varchar
	 

	 
	 return_reason
	It holds the return reason selected by the customer. In the attached files you will find the possible IDs for the return reasons and their hierarchy.






Note: If you opt for a return reason that has other higher level reason(s), you will only need to fill in the last level ID from the hierarchy.

	Required
Type: int
	 

	
	observations
	Free text notes field.
 
Note: According to the attached files above, the observations key could be optional (value 0 or value 1) or mandatory (value 2).
	Optional/ Required
Type: text
Default value: NULL
	

	 
	 diagnostic
	Diagnostic after product analysis
	Optional.
Type: int
Default value NULL
	 

	 
	 reject_reason
	Reason of return rejection
	Optional.
Type: int
Default value NULL
	 

	 
	 refund_value
	Refund value
	Optional.
Type: varchar
	 

	awbs
	
	Issued AWBs
	List of arrays.
	

	
	reservation_id
	eMAG internal AWB reservation id. Use this id to read an AWB
	Optional.
Type: int
	reservation_id= 4528511

	 pickup_country
	 
	 
	Required.
Type: Varchar
	

	 pickup_suburb
	 
	 
	Required.
Type: Varchar
	 

	 pickup_city
	 
	 
	Required.
Type: Varchar
	 

	 pickup_address
	 
	 
	Required.
Type: Varchar
	 

	 pickup_address_id
	 
	Id of address already saved on the customers' account
	Optional.
Type: Int
Default value: NULL 
	 

	 pickup_zipcode
	 
	 
	Optional.
Type: Varchar
Default value: NULL
	 

	 pickup_date
	 
	Returned product pickup date (in case of vendor pickup from customer)
	Optional.
Type: datetime
Default value NULL
	 

	pickup_locality_id
	 
	The internal eMAG ID of the pickup address city/locality
	Required.
Type: int
	 

	pickup_method
	 
	The product pickup method selected by the customer when inserting the return request. Possible values:
· 1 - eMAG courier
· 2 - Seller’s own courier
· 3 - Sent by client
	Required.
Type: int
	 

	 return_reason
	 
	It holds the return reason selected by the customer. In the attached files you will find the possible IDs for the return reasons and their hierarchy.






Note: If you opt for a return reason that has other higher level reason(s), you will only need to fill in the last level ID from the hierarchy.
	Required
Type: int
	 

	observations
	 
	Free text notes field. 

Note: According to the attached files above, the observations key could be optional (value 0 or value 1) or mandatory (value 2).
	Optional/ Required
Type: text
Default value: NULL
	

	 return_type
	 
	It holds the return type selected by the customer. Possible values:
1 - Replacement with same product
2 - Replacement with a different product
3 - Refund
4 - Cancel payment contract for this product
5 - Voucher
	Required.
Type: Int
	 

	return_address_id
	 
	It will hold the id of the return address selected by the vendor in RMA UI
	Optional.
Type: Int
Default value: id of the address set as default in vendor profile address page.
	 

	return_tax_value
	 
	Shipping tax for refused returned products (VAT included)
The currency used will be the platforms' default
	Optional. 
Type: Float
Default value: NULL
	 

	customer_account_iban
	 
	 
	Type: Varchar
Default value: NULL
	 

	customer_account_bank
	 
	 
	Type: Varchar
Default value: NULL
	 

	customer_account_beneficiary
	 
	 
	Type: Varchar
Default value: NULL
	 

	replacement_product_emag_id
	 
	The eMAG ID of the replacement product
	Type: Int
Default value: NULL
	 

	replacement_product_id
	 
	The seller internal ID of the replacement product
	Type: Int
Default value: NULL
	 

	replacement_product_name
	 
	 
	Type: Varchar
Default value: NULL
	 

	replacement_product_quantity
	 
	 
	Type: Int
Default value: NULL
	 

	 date
	 
	RMA request insertion date
	Required.
Type: datetime
	 

	request_status
	 
	RMA request status. Possible values:
1 - Incomplete
2 - New
3 - Approved
4 - Refused
5 - Canceled
6 - Received
7 - Finalized
	Optional.
Type: Int
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[bookmark: _Toc97898696]Return requests filters
When reading return requests the following filters are available:

	Key
	Description
	Constraints

	id
	Seller internal return request ID
	 

	emag_id
	eMAG return request ID
	 

	order_id
	Order on which the product to be returned was included
	 

	product_id
	Seller internal returned product ID
	 

	product_emag_id
	eMAG returned product ID
	 

	requests_status
	Return request status ID
	 

	date
	Return request insertion date
	 


[bookmark: _Toc479606607]
[bookmark: _Toc97898697]Status change permissions
The following matrix defines the return request processing flow in eMAG Marketplace:

	 
	New status

	Actual status
	2 - New
	3 - Acknowledged
	4 - Rejected
	5 - Canceled
	6 - Received
	7 - Finalized

	2 - New
	Yes
	Yes
	No
	Yes
	No
	No

	3 - Acknowledged
	No
	Yes
	No
	Yes
	Yes
	No

	4 - Rejected
	No
	No
	Yes
	No
	No
	No

	5 - Canceled
	No
	No
	No
	Yes
	No
	No

	6 - Received
	No
	No
	Yes
	No
	Yes
	Yes

	7 - Finalized
	No
	No
	No
	No
	No
	Yes


      *Some of the statuses were left out by design; these should not be used in any seller implementation

[bookmark: _Toc479606610][bookmark: _Toc97898698]Return request deliveries
There are two types of possible deliveries for the return requests:
pick-up requests - courier picks up the returned product(s) from the customer and delivers them to the seller
regular deliveries - courier delivers the returned/replaced product back to the customer
 The delivery requests will be generated using the AWB save resource.

[bookmark: _Toc97898699]Examples requests and responses
	Resource
	Example
	Context

	RMA/read
	

	http method: POST
Seller has return requests

	RMA/read
	

	http method: POST
Seller does not have return requests

	RMA/save
	

	http method: POST




[bookmark: _Toc97898700]Invoice API

The following documentation covers the available APIs used to:
· Read invoice categories
· Read invoice data
· Read customer invoice data
1.1. [bookmark: _Toc97898701]Reading invoice categories
Every MKTP invoice is included in a category. In order to read all invoice data of a specific MKTP invoice type, first call the following API without any parameter api-3/invoice/categories. 

	Resource
	Example
	Context

	invoice/categories
	

	http method: POST




As a result, we will return a collection of categories and the invoice name as follows:

	Key – level 1
	Key – level 2
	Key – level 3
	Description
	Constraints
	Example

	category
	
	
	Invoice type
	Type: string
	category='FC'

	name
	
	 
	Invoice type name
	Type: string
	 name='Commission'



	Resource
	Example
	Context

	invoice/categories
	

	http method: POST




1.2. [bookmark: _Toc97898702]Reading invoice data 
URL: api-3/invoice/read

The resource is invoice and for the moment the only available action is read.
Reading invoice data without parameters, will generate a response containing the last 100 invoices.

You can read the invoice details using the following available filters:

	Key
	Description
	Constraints

	category
	The invoice category from the results displayed when calling the api-3/invoice/categories API.
	Optional
category='FC'

	number
	The invoice series+number.
	Optional 
number='C-MKTP-100001'

	date_start
	Only invoices created after date_start.
	Optional
Text in YYYY-mm-dd format

	date_end
	Only invoices created before date_end.
	Optional
Text in YYYY-mm-dd format

	itemsPerPage 
	The maximum number of invoice data to return.
	Optional. Integer value between 1 and 1000. Default value=100.

	currentPage
	The page offset.
	Default value=1.




Reponse:
	Key – level 1
	Key – level 2
	Key – level 3
	Description
	Constraints
	Example

	total_results
	
	
	Number of invoices identified
	Type:interger
	total_results=1

	invoices
	category
	 
	Invoice type
	Type: string
	 category='FC'

	
	name
	
	Invoice name
	Type: string
	name=’Commision’

	
	number
	 
	Invoice series+number
	Type: string
	number='C-MKTP-100001'

	
	date
	
	The date when the invoice was created.
	Text in YYYY-mm-dd 
	date= '2020-07-24'

	
	is_storno
	
	The invoice represents a reversal of another invoice.
	Type: integer
	is_storno=1/is_storno=0

	
	supplier
	name
	Supplier name (legal name)
	Type: string between 1 and 100 characters.
	name='Dante International SA'

	
	
	register_number
	Registration number
	Type: string between 1 and 50 characters.
	register_number='J40/372/2002'

	
	
	cif
	Unique Identification Code
	Type: string between 1 and 50 characters.
	cif='14399840'

	
	
	tax_code
	VAT Number
	Type: string between 1 and 50 characters.
	tax_code='RO14399840'

	
	
	social_capital
	Subscribed and paid capital
	Type: string between 1 and 50 characters.
	social_capital='1.210.822 RON'

	
	
	iban
	Bank account
	Type: string between 1 and 100 characters.
	iban='RO73INGB0001008199078940'

	
	
	bank
	Bank name
	Type: string between 1 and 100 characters.
	bank='ING BANK'

	
	
	address
	Headquarters
	Type: string between 1 and 255 characters.
	address=' 148 Virtutii, E47, 060787, Sector 6,
Bucuresti'

	
	
	phone_number
	Phone number
	Type: string between 1 and 50 characters.
	phone=number='40212005200'

	
	customer
	name
	Buyer name (legal name)
	Type: string between 1 and 100 characters.
	name='Test SRL'

	
	
	register_number
	Registration number
	Type: string between 1 and 50 characters.
	register_number=' JXX/XXX/2002''

	
	
	cif
	Unique Identification Code
	Type: string between 1 and 50 characters.
	cif='123456'

	
	
	tax_code
	VAT Number
	Type: string between 1 and 50 characters.
	tax_code='RO123456'

	
	
	iban
	Bank account 
	Type: string between 1 and 100 characters.
	iban=' RO00INGB0000000000070000'

	
	
	bank
	Bank name
	Type: string between 1 and 100 characters.
	bank='ING'

	
	
	country
	Country
	Type: string between 1 and 100 characters.
	country='Romania'

	
	
	address
	Headquarters
	Type: string between 1 and 255 characters.
	address='Strada ABC, Bucuresti'

	
	lines
	product_name
	Products/Services Description
	Type: text
	product_name='Comision aferent desfasurator _dc_082015_1443024267_v1, conform contract'

	
	
	unit_of_measure
	Unit of measure
	Type: string between 1 and 20 characters
	unit_of_measure='Buc'

	
	
	quantity
	Quantity
	Type: double
	quatity=1

	
	
	unit_price
	Unit value
	Type: double
	unit_price=100

	
	
	vat_rate
	VAT Rate
	Type: smallint
	vat_rate=19

	
	
	value
	Product value (without VAT)
	Type: integer
	value=119

	
	
	vat_value
	VAT value
	Type: integer
	vat_value=19

	
	payment_term
	
	Invoice due date
	Type: integer
	payment_term=0

	
	total_without_vat
	
	Total invoice without VAT
	Type: integer
	total_without_vat=100

	
	total_vat_value
	
	Total invoice VAT value
	Type: integer
	total_vat_value=19

	
	total_with_vat
	
	Total invoice with VAT
	Type: integer
	total_with_vat=119

	
	currency
	
	Invoice currency
	Type: string
	currency='RON'



1.3. [bookmark: _Toc97898703]Reading customer invoice data 

URL: api-3/customer-invoice/read

The resource is customer-invoice and for the moment the only available action is read.
Reading customer invoice data without parameters, will generate a response containing the last 100 invoices.

You can read the customer invoice details using the following available filters:

	Key
	Description
	Constraints

	category
	The invoice category: normal or storno invoice.
	Optional
category='normal' / category='storno'

	order_id
	The order which was invoiced.
	Optional
order_id='148717039'


	number
	The invoice series+number.
	Optional 
number='PRAF100010'

	date_start
	Only invoices created after date_start.
	Optional
Text in YYYY-mm-dd format

	date_end
	Only invoices created before date_end.
	Optional
Text in YYYY-mm-dd format

	itemsPerPage 
	The maximum number of invoice data to return.
	Optional. Integer value between 1 and 1000. Default value=100.

	currentPage
	The page offset.
	Default value=1.





Reponse:

	Key – level 1
	Key – level 2
	Key – level 3
	Description
	Constraints
	Example

	total_results
	
	
	Number of invoices identified
	Type:interger
	total_results=1

	invoices
	category
	 
	Invoice type
	Type: string
	 category='storno'

	
	order_id
	 
	The order which was invoiced. 
	Type: integer
	 order_id='148717039'

	
	number
	 
	Invoice series+number
	Type: string
	number='PRAF101092'

	
	date
	
	The date when the invoice was created.
	Text in YYYY-mm-dd 
	date= '2020-11-11'

	
	is_storno
	
	The invoice represents a reversal of another invoice.
	Type: integer
	is_storno=1/is_storno=0

	
	reversal_for
	
	The invoice which was canceled through this invoice.
	Type:string
	reversal_for='PRAF101030'

	
	supplier
	name
	Supplier name (legal name)
	Type: string between 1 and 100 characters.
	name=Dobre BA Shop SRL'

	
	
	register_number
	Registration number
	Type: string between 1 and 50 characters.
	register_number='J40/900/2000'

	
	
	cif
	Unique Identification Code
	Type: string between 1 and 50 characters.
	cif='10874881'

	
	
	tax_code
	VAT Number
	Type: string between 1 and 50 characters.
	tax_code='RO10874881'

	
	
	social_capital
	Subscribed and paid capital
	Type: string between 1 and 50 characters.
	social_capital='200 RON'

	
	
	iban
	Bank account
	Type: string between 1 and 100 characters.
	iban='RO02BTRLRONCRT00W6717503'

	
	
	bank
	Bank name
	Type: string between 1 and 100 characters.
	bank='BANCA TRANSILVANIA S.A.'

	
	
	country 
	Country
	Type: string between 1 and 100 characters.
	country='Romania'

	
	
	address
	Headquarters
	Type: string between 1 and 255 characters.
	address='Colentina 32, bl 2 sc 4 et 33
Bucuresti'

	
	customer
	name
	Buyer name (legal name)
	Type: string between 1 and 100 characters.
	name='Test Test'

	
	
	register_number
	Registration number
	Type: string between 1 and 50 characters.
	register_number=' '

	
	
	cif
	Unique Identification Code
	Type: string between 1 and 50 characters.
	cif=''

	
	
	tax_code
	VAT Number
	Type: string between 1 and 50 characters.
	tax_code=''

	
	
	iban
	Bank account 
	Type: string between 1 and 100 characters.
	iban=''

	
	
	bank
	Bank name
	Type: string between 1 and 100 characters.
	bank=''

	
	
	country
	Country
	Type: string between 1 and 100 characters.
	country='RO'

	
	
	address
	Headquarters
	Type: string between 1 and 255 characters.
	address='Strada ABC, Bucuresti'

	
	lines
	product_name
	Products/Services Description
	Type: text
	product_name='Usa de intrare, termopan , model Roxy white 110x210[61-110x210] '

	
	
	unit_of_measure
	Unit of measure
	Type: string between 1 and 20 characters
	unit_of_measure='Buc'

	
	
	quantity
	Quantity
	Type: double
	quatity=-1

	
	
	unit_price
	Unit value
	Type: double
	unit_price=1008.4

	
	
	vat_rate
	VAT Rate
	Type: smallint
	vat_rate=19

	
	
	value
	Product value (without VAT)
	Type: integer
	value=-1008.4

	
	
	vat_value
	VAT value
	Type: integer
	vat_value=-191.6

	
	total_without_vat
	
	Total invoice without VAT
	Type: integer
	total_without_vat=-1008.4

	
	total_vat_value
	
	Total invoice VAT value
	Type: integer
	total_vat_value=-191.6

	
	total_with_vat
	
	Total invoice with VAT
	Type: integer
	total_with_vat=-1200

	
	currency
	
	Invoice currency
	Type: string
	currency='RON'
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Running...


 1,

        'itemsPerPage' => 10

    );

$username = 'user';

$password = 'pass';

$hash = base64_encode($username . ':' . $password);

$headers = array(

    'Authorization: Basic ' . $hash

);

$ch = curl_init();

curl_setopt($ch, CURLOPT_URL, 'https://marketplace.emag.ro/api-3/category/read');

curl_setopt($ch, CURLOPT_SSL_VERIFYPEER, false);

curl_setopt($ch, CURLOPT_FOLLOWLOCATION, 1);

curl_setopt($ch, CURLOPT_HEADER, 0);

curl_setopt($ch, CURLOPT_RETURNTRANSFER, 1);

curl_setopt($ch, CURLOPT_CUSTOMREQUEST, 'GET');

curl_setopt($ch, CURLOPT_HTTPHEADER, $headers);

curl_setopt($ch, CURLOPT_POSTFIELDS, http_build_query(array('data' => $data)));

$result = curl_exec($ch);

echo $result . "\n";

?>


image2.emf
new_product (4).txt


new_product (4).txt
Array(

  Array(

     "id" => "6050",

     "family" => Array(

     		"id" => 111,

           	"family_type_id" => 97,

           	"name" => "test_family "

     ),

    "category_id" => "1315",

    "part_number" => "test-part-number",

    "source_language" => "de_DE",

    "name" => "Test name",

    "description" => "Test description",

    "brand" => "Test brand name",

    "images" => Array(

     	Array(

          "display_type" => "1",

          "url" => "http://www.image-url.test"

     	)

    ),

    "url" => "http://www.product-url.test",

    "status" => "1",

    "sale_price" => "406.4515",

    "recommended_price" => "506.4515",

    "min_sale_price" => "200.0000",

    "max_sale_price" => "700.0000",

    "availability" => Array(

      Array(

          "warehouse_id" => "1",

          "id" => "3"

      )

    ),

    "handling_time" => Array(

      Array(

          "warehouse_id" => "1",

          "value" => "2"

      )

    ),

    "stock" => Array(

      Array(

          "warehouse_id" => "1",

          "value" => "2"

      )

    ),

    "commission" => Array(

      "type" => "percentage",

      "value" => "8"

    ),

    "vat_id" => "1",

    "characteristics" => Array(

      Array(

        "id" => "5213",

        "value" => "Characteristic 5213 value"

      ),

     Array(

        "id" => "1339",

        "value" => "Characteristic 1339 1st value"

      ),

     Array(

        "id" => "1339",

        "value" => " Characteristic 1339 2nd value"

      )

    )

  )

)
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measurements.txt
Array(

  Array(

     "id" => "6050",

     "length": "100",

     "width": "122.50",

     "height": "250",

     "weight": "1254.50"

  )

)
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Sheet1

		Error code		Error message		Error action

		Invalid characteristics		characteristic with id xxx is not attached to template		The characteristic with id xxx is not attach to the category you are trying to send the product id; you should read the categories again

		Invalid characteristics		value of characteristic with id xxx is empty		Please check the value sent for characteristic with id xxx.

		Invalid characteristics		value of characteristic with id xxx cannot be parsed		Please check the value sent for characteristic with id xxx.

		Invalid characteristics		value of characteristic with id xxx must be one of: yy, zz, tt		Please check the value sent for characteristic with id xxx; the characteristic accepts only values yy,zz,tt

		Invalid characteristics		value of characteristic with id xxx must be numeric		Please check the value sent for characteristic with id xxx; the characteristic accepts only numerical values

		Invalid characteristics		value of characteristic with id xxx was not set		Please check the value sent for characteristic with id xxx.

		Invalid family		Mktp Family: invalid family type id,		The the type of the family sent is not correct; please reread the categories.

		Invalid family		Mktp Family: family type not found,		The the type of the family sent is not correct; please reread the categories.

		Invalid family		Mktp Family: invalid name,		Please check the name of the family.

		Invalid family		Mktp Family: could not remove product from family because the product has no family,		Please check the family array, as you are trying to remove a product from a family and the product has none.

		Invalid family		Mktp Family: family name is empty,		Please check the name of the family.

		Invalid family		Mktp Family: family name is not unique on brand and template,		The family name should be unique for each brand/category couple. Please change the family name, as it is already being used.

		Invalid family		Mktp Family: family brand does not match product,		Please check the brand of the product, as it differs from the other products in the same family.

		Invalid family		Mktp Family: family brand does not match other products in family,		Please check the brand of the product, as it differs from the other products in the same family.

		Invalid family		Mktp Family: family template does not match other products in family,		Please check the category of the product, as it is different from the category of other products in the same family.

		Invalid family		Mktp Family: characteristic not found on product,		Please check the characteristics that generate the family, one of them is missing.

		Invalid family		Mktp Family: missing value on characteristic,		Please check the characteristics that generate the family, they should not be empty.

		Invalid family		Mktp Family: more than 1 value on characteristic,		Please check the characteristics that generate the family, they should have only one value.

		Invalid family		Mktp Family: product with the same characteristic values already exists on family,		Please check all other products in the family, a product with the same charactestics already exists.

		Invalid images		user_message: Photo Gallery Validation - No valid images have been found.		Please check the url's in the images array, or the image format ratio.

		Invalid template		template does not exist in doc application		Please reread the categories, as the category you are trying to send the product in does not exist.

		Technical issues		name key does not exists		Please check the name of the product.

		Technical issues		photo_gallery key does not exists		Please check the images array of the product

		Technical issues		part number is invalid		The product part number is invalid. Please check product part number for invalid characters.

		Technical issues		photo_gallery should be an array		Please check the images array of the product

		Technical issues		photo_gallery array is empty		Please check the images array of the product

		Technical issues		photo_gallery image does not have url specified.		Please check the images array of the product

		Technical issues		Locale ro_BG doesn't exist for characteristic with id: 789		Please reread the categories.
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new_offer.txt
Array(

  Array(

    "id" => "6050",

    "name" => "Test-Name"

    "ean" => Array("4006274280045"),

    "status" => "1",

    "sale_price" => "406.4515",

    "recommended_price" => "506.4515",

    "min_sale_price" => "200.0000",

    "max_sale_price" => "700.0000",

    "handling_time" => Array(

      Array(

          "warehouse_id" => "1",

          "value" => "2"

      )

    ),

    "stock" => Array(

      Array(

          "warehouse_id" => "1",

          "value" => "2"

      )

    ),

    "vat_id" => "1"

  )

)
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offer_stock.txt
Payload example:

{

    "stock": 21

}





Possible responses:



- Request processed:

	Code: 204 No Content

	Body: empty



- Not authorized:

	Code: 403 Forbidden

	Body:

{

    "isError": true,

    "messages": [

        "You are not allowed to use this API."

    ],

    "results": []

}



- Invalid url:

	Code: 404 Not Found

	Body:

{

    "message": "Invalid URL"

}



- Offer / resource does not exist:

	Code: 404 Not Found

	Body:

{

    "message": "This offer does not exist"

}



- Invalid request content:

	Code: 400 Bad Request

	Body:

{

    "message": "Invalid content"

}



- Flow validations:

	Code: 400 Bad Request

	Body:

{

    "message": "Validation errors in your request",

    "errors": [

        {

            "message": "The offer is included in the active campaign BF, thus the stock has NOT been changed.",

            "field": "stock"

        }

    ]

}
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campaign_proposals.txt
Payload example:

{

    "data": [

        {

            "sale_price": 10,

            "original_sale_price": 12,

            "stock": 11,

            "max_qty_per_order": "5",

            "post_campaign_sale_price": 16,

            "post_campaign_original_sale_price": 18,

            "id": "1016",

            "campaign_id": "1"

        }

    ]

}

Possible responses:



200 OK



{

    "isError": true,

    "messages": [],

    "results": [

        "Campaign proposals successfully saved"

    ]

}



OR



{

    "isError": true,

    "messages": [

        "Campaign not found for id: 5"

    ],

    "results": []

}



All API Validations are the same with the Campaign Import Proposal mechanism.
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Array (

    0 =>

        Array (

            'status' => 3,

            'date' => '2014-07-24 12:16:47',

            'observation' => NULL,

            'id' => 41200,

            'payment_mode_id' => 1,

            'payment_status' => 0,

            'vendor_name' => 'vendor1',

            'customer' =>

                Array (

                    'id' => 12556,

                    'name' => 'Name Surname',

                    'company' => 'Company name',

                    'gender' => 'M',

                    'code' => 128312xxxx212,

                    'email' => '',

                    'created' => '2014-07-24 12:17:20',

                    'modified' => '2014-07-24 12:17:32',

                    'bank' => '',

                    'iban' => '',

                    'fax' => '',

                    'mkt_id' => 312556,

                    'phone_1' => '0724xxxx32',

                    'phone_2' => '',

                    'phone_3' => '',

                    'registration_number' => '',

                    'billing_country' => 'RO',

                    'billing_suburb' => 'Suburb',

                    'billing_city' => 'City Name',

                    'billing_locality_id' => 3,

                    'billing_street' => 'Street,

                    'billing_postal_code' => '',

                    'shipping_country' => 'RO',

                    'shipping_suburb' => 'Suburb',

                    'shipping_city' => 'City',

                    'shipping_locality_id' => 3,

                    'shipping_street' => 'Street',

                    'shipping_postal_code' => '',

                    'is_vat_payer' => 1,

                    'legal_entity' => 0,

                ),

            'details' =>

                Array (

                ),

            'products' =>

                Array (

                    0 =>

                        Array (

                            'id' => 82407,

                            'product_id' => 1264,

                            'part_number' => '68133',

                            'quantity' => 1,

                            'sale_price' => '967.6613',

                            'currency' => 'RON',

                            'created' => '2014-07-24 12:16:50',

                            'modified' => '2014-07-24 12:17:32',

                            'status' => 1,

                            'details' =>

                                Array (

                                ),

                            'vat' => '0.2400',

                        ),

                ),

            'shipping_tax' => '0.0000',

            'vouchers' =>

                Array (

                        "id":"1234",

                        "modified":"2015-04-23 11:30:09",

                        "created":"2015-04-23 11:30:09",

                        "status":"1",

                        "voucher_id":"387361",

                        "sale_price_vat":"-1.9355",

                        "sale_price":"-8.0645",

                        "voucher_name":"eMAG giftcard",

                        "vat":"0.24"

                ),

        ),

) 
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read_zpl response example.txt
  "results": {

    "deliveries": {

      "20": {

        "awbs": {

          "content": [""

          ]

        }

      }

    }

  }
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return_reasons_RO.xlsx
return_reason & observations

		return_reason (Level1)		Description		observations		return_reason (Level2)		Description		observations		return_reason (Level3)		Description		observations

		30		Vreau sa returnez un produs sigilat		0		42		Am gasit produsul la un pret mai bun		0		98		Tot la eMAG		0

		30		Vreau sa returnez un produs sigilat		0		42		Am gasit produsul la un pret mai bun		0		99		La un alt magazin		0

		30		Vreau sa returnez un produs sigilat		0		43		Am primit alt produs decat cel comandat		1		\N		\N		\N

		30		Vreau sa returnez un produs sigilat		0		44		Am comandat produsul gresit		1		\N		\N		\N

		30		Vreau sa returnez un produs sigilat		0		45		Alt motiv		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		100		Bateria se descarca prea repede		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		101		Calitatea camerei foto este sub asteptari		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		102		Diagonala ecranului este mai mica decat ma asteptam		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		103		Calitatea sunetului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		104		Conexiunea la internet wireless este instabila		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		105		Calitatea imaginii este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		106		Nu imi place platforma SmartTV/meniul TV-ului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		111		Produsul nu corespunde asteptarilor mele		2

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		136		Culoarea chiuvetei difera de cea a bateriei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		137		Chiuveta nu este perforata pentru instalarea bateriei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		138		Chiuveta nu se potriveste cu mobilierul		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		139		Chiuveta prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		140		Culoarea bateriei difera de cea a chiuvetei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		141		Bateria prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		142		Produsul nu se potriveste cu mobilierul		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		143		Produsul prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		157		Dimensiunea nu este potrivita		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		158		Produsul nu este confortabil		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		159		Nu imi place culoarea		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		160		Produsul este dificil de asamblat		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		161		Calitatea materialului este una slaba		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		173		Produsul este prea zgomotos		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		174		Nu sunt multumit de calitatea materialelor		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		176		Diagonala ecranului este mai mare decat ma asteptam		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		177		Nu sunt multumit de greutatea produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		178		Nu sunt multumim de calitatea produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		179		Produsul se incalzeste foarte tare		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		190		Produsul prezinta unul sau mai multi pixeli morti		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		200		Calitatea produsului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		201		Calitatea accesoriilor este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		210		Nu sunt multumit de viteza cu care televizorul raspunde la comenzile prin telecomanda		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		211		Nu sunt multumit de finisajul carcasei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		214		Software-ul produsului este greoi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		215		Nu ma pot obisnui cu meniul produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		216		Autonomia acumulatorului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		217		Focalizarea a produsului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		218		Calitatea pozelor este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		219		Calitatea clipurilor video este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		220		Nu sunt multumit de calitatea materialelor folosite la constructia produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		221		Sunt diferente intre descrierea de pe site si produsul primit		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		222		Ma asteptam la o data de fabricatie mai recenta		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		112		Lipsesc castile		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		113		Lipseste incarcatorul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		114		Lipseste cablul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		115		Lipseste telecomanda		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		116		Lipseste piciorul (standul) televizorului		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		117		Lipsesc suruburi		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		118		Lipsesc accesorii ale produsului		2

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		144		Lipseste bateria		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		145		Lipsesc sifonul si preaplinul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		146		Lipsesc racorduri		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		147		Lipsesc usi		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		148		Lipsesc manere		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		149		Lipsesc role		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		162		Lipsesc roti		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		163		Lipsesc picioare		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		189		Lipsesc suruburile pentru montajul suportului inclus		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		191		Lipseste acumulatorul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		192		Lipsesc electrozi		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		193		Lipseste masca		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		194		Lipseste sarma de sudura		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		195		Lipsesc duze		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		196		Lipseste rezervorul pentru vopsea		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		206		Lipseste sacul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		207		Lipseste lantul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		208		Lipseste sina		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		209		Lipseste pistolul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		212		Lipseste obiectivul produsului		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		213		Lipseste geanta/husa produsului		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		150		Culoarea este diferita		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		151		Produsul are alte dimensiuni		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		152		Alt motiv 		2

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		153		Lungimea pipei este diferita		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		154		Inaltimea bateriei este diferita		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		155		Diametrul este diferit		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		172		Am primit un produs cu alte specificatii		2

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		202		Fotografia din site difera fata de produsul primit		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		203		Specificatiile prezentate in site diferta fata de produsul primit		1

		31		Vreau sa returnez un produs functional		0		49		Am gasit produsul la un pret mai bun		0		120		Tot la eMAG		0

		31		Vreau sa returnez un produs functional		0		49		Am gasit produsul la un pret mai bun		0		121		La un alt magazin		0

		31		Vreau sa returnez un produs functional		0		50		Am primit alt produs decat cel comandat		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		51		Am comandat produsul gresit		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		52		Alt motiv		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		168		Materialul este patat		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		169		Materialul este rupt		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		170		Produsul prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		171		Altceva		2

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		197		Produsul este zgariat		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		198		Produsul este spart		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		199		Accesoriile sunt deteriorate		1

		31		Vreau sa returnez un produs functional		0		186		Produsul este lovit/spart		0		187		Ambalajul este intact		1

		31		Vreau sa returnez un produs functional		0		186		Produsul este lovit/spart		0		188		Ambalajul este deteriorat		1

		32		Vreau sa returnez un produs nefunctional		0		53		Produsul este lovit/spart		0		122		Ambalajul este intact		1

		32		Vreau sa returnez un produs nefunctional		0		53		Produsul este lovit/spart		0		123		Ambalajul este deteriorat		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		124		Nu porneste		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		125		Pixeli morti		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		126		Produsul are probleme de afisaj		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		127		Alt motiv		2

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		166		Pistonul este defect		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		180		Produsul prezinta unul sau mai multi pixeli morti		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		181		Nu functioneaza tastatura/touchpad-ul		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		204		Produsul nu se alimenteaza		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		205		Produsul se supraincalzeste		1

		32		Vreau sa returnez un produs nefunctional		0		55		Am comandat produsul gresit		1		\N		\N		\N

		32		Vreau sa returnez un produs nefunctional		0		182		Produsul are display-ul spart		0		183		Ambalajul este intact		1

		32		Vreau sa returnez un produs nefunctional		0		182		Produsul are display-ul spart		0		184		Ambalajul este deteriorat		1

		32		Vreau sa returnez un produs nefunctional		0		185		Alt motiv		1		\N		\N		\N

		34		Marimea nu corespunde		0		57		Am primit marimea comandata, dar produsul imi este mic		0		\N		\N		\N

		34		Marimea nu corespunde		0		58		Am primit marimea comandata, dar produsul imi este mare		0		\N		\N		\N

		34		Marimea nu corespunde		0		59		Am primit o alta marime decat cea comandata		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		60		Nu imi place materialul		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		61		Nu imi place culoarea		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		62		Nu imi place croiala		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		63		Nu imi place cum imi vine		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		64		Nu sunt comozi		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		65		Nu imi place dimensiunea		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		66		Nu imi place cum este compartimentat		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		67		Alt motiv		2		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		68		Materialul este diferit		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		69		Culoarea este diferita		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		70		Dimensiunile sunt diferite fata de specificatiile din site		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		71		Captuseala este diferita		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		72		Bareta are o alta dimensiune		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		73		Alt motiv 		2		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		74		Materialul este patat		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		75		Materialul este descusut		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		76		Materialul este rupt		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		77		Materialul este zgariat		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		78		Inchizatoarea este defecta		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		79		Cadranul este zgariat		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		80		Cureaua este zgariata		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		81		Produsul prezinta urme de oxidare		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		82		Remontorul este rupt		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		83		Lipsesc nasturi		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		84		Talpa este dezlipita		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		85		Fermoarul este defect		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		86		Lipseste un accesoriu		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		87		Catarama este defecta		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		88		Produsul prezinta urme de exfoliere		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		89		Produs incomplet sau cu accesorii lipsa		2		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		90		Produsul este lovit/spart		0		128		Am primit coletul deteriorat, dar cutia ceasului este intacta		0

		37		Produsul primit prezinta un defect sau este incomplet		0		90		Produsul este lovit/spart		0		129		Am primit coletul deteriorat si cutia ceasului este deteriorata		0

		37		Produsul primit prezinta un defect sau este incomplet		0		90		Produsul este lovit/spart		0		130		Am primit coletul in stare buna		0

		37		Produsul primit prezinta un defect sau este incomplet		0		91		Produsul nu functioneaza		0		131		Am primit coletul deteriorat, dar cutia ceasului este intacta		0

		37		Produsul primit prezinta un defect sau este incomplet		0		91		Produsul nu functioneaza		0		132		Am primit coletul deteriorat si cutia ceasului este deteriorata		0

		37		Produsul primit prezinta un defect sau este incomplet		0		91		Produsul nu functioneaza		0		133		Am primit coletul in stare buna		0

		37		Produsul primit prezinta un defect sau este incomplet		0		92		Alt motiv 		2		\N		\N		\N

		38		Am comandat mai mult de o marime		0		93		Am vrut sa compar marimile		0		\N		\N		\N

		38		Am comandat mai mult de o marime		0		94		Am comandat din greseala		0		\N		\N		\N

		38		Am comandat mai mult de o marime		0		95		Alt motiv 		2		\N		\N		\N

		39		Am primit alt produs decat cel comandat		2		\N		\N		\N		\N		\N		\N

		40		Am primit coletul deteriorat		0		96		Produsul este intact		0		\N		\N		\N

		40		Am primit coletul deteriorat		0		97		Produsul a fost afectat		2		\N		\N		\N

		134		Produs acordat cadou		0		\N		\N		\N		\N		\N		\N

		135		Nespecificat		0		\N		\N		\N		\N		\N		\N

		175		Nu sunt multumit cum functioneaza produsul		0		\N		\N		\N		\N		\N		\N
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		return_reason (Level1)		Description		observations		return_reason (Level2)		Description		observations		return_reason (Level3)		Description		observations

		30		Искам да върна неразопакован продукт		0		42		Намерих продукта на по-добра цена		0		98		в eMAG		0

		30		Искам да върна неразопакован продукт		0		42		Намерих продукта на по-добра цена		0		99		В друг магазин		0

		30		Искам да върна неразопакован продукт		0		43		Получих различен продукт от този, който поръчах		1		\N		\N		\N

		30		Искам да върна неразопакован продукт		0		44		Поръчах грешен продукт		1		\N		\N		\N

		30		Искам да върна неразопакован продукт		0		45		Друга причина/Без причина		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		100		Качеството на картината не отговаря на очакванията ми		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		101		Не ми харесва платформата SmartTV/менюто на телевизора		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		102		Размерът на екрана е много малък		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		103		Качеството на звука не отговаря на очакванията ми		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		104		Не съм доволен от свързването		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		105		Качеството на картината не отговаря на очакванията ми		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		106		Не ми харесва платформата SmartTV/менюто на телевизора		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		111		Продуктът не отговаря на очакванията ми		2

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		136		Цветът на мивката се различава от този на крана		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		137		Мивката не е продупчена за монтаж на кран		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		138		Мивката не съответства на мебелите		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		139		Мивката има следи от употреба или драскотини		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		140		Цветът на крана се различава от този на мивката		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		141		Кранът има следи от употреба или драскотини		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		142		Продуктът не съответства на мебелите		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		143		Продуктът има следи от износване или драскотини		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		157		Размерът не е подходящ		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		158		Продуктът не е комфортен		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		159		Не харесвам цвета		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		160		Продуктът е труден за сглобяване		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		161		Качеството на материала е лошо		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		173		Продуктът е твърде шумен		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		174		Не съм доволен от качеството на материалите		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		176		Размерът на екрана е много голям		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		177		Не съм доволен/а от теглото на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		178		Не съм доволен/а от външния вид на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		179		Продуктът много загрява		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		190		Продуктът има един или повече изгорели пиксела		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		200		Качеството на продукта е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		201		Качеството на аксесоарите е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		210		Не съм доволен от скоростта, с която телевизорът реагира на дистанционно управление		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		211		Не съм доволен от покритието на калъфа		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		214		Софтуерът на продукта е труден за използване		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		215		Не мога да свикна с менюто на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		216		Животът на батерията е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		217		Фокусът на продукта е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		218		Качеството на снимките е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		219		Качеството на видеоклиповете е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		220		Не съм доволен от качеството на използваните материали за изработването на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		221		Има разлики между описанието в сайта и получения продукт		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		222		Очаквах по-скорошна дата на производство		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		112		Липсват слушалките		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		113		Липсва зарядно устройство		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		114		Липсва кабела		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		115		Липсва дистанционно управление		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		116		Липсва поддръжката		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		117		Липсват болтове		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		118		Липсват аксесоари за продукта		2

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		144		Кранът липсва		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		145		Сифонът и преливникът липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		146		Липсват конектори		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		147		Вратите липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		148		Дръжките липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		149		Ролките липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		162		Липсват колела		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		163		Краката липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		189		Липсват винтовете за монтаж на стойката		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		191		Липсва батерията		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		192		Липсват електроди		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		193		Липсва маската		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		194		Липсва заваръчната тел		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		195		Липсват дюзите		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		196		Липсва резервоарът за боя		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		206		Липсва чантата		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		207		Липсва веригата		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		208		Липсва релсата		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		209		Липсва пистолетът за високо налягане		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		212		Липсва обективът на продукта		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		213		Липсва чантата/калъфът на продукта		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		150		Цветът е различен		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		151		Продуктът е с различен размер		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		152		Друга причина		2

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		153		Дължината на тръбата е различна		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		154		Височината на крана е различна		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		155		Диаметърът е различен 		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		172		Получих продукт с други характеристики		2

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		202		Снимката в сайта се различава от получения продукт		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		203		Представените на сайта спецификации са различни от получения продукт		1

		31		Искам да върна работещ продукт		0		49		Намерих продукта на по-добра цена		0		120		в eMAG		0

		31		Искам да върна работещ продукт		0		49		Намерих продукта на по-добра цена		0		121		В друг магазин		0

		31		Искам да върна работещ продукт		0		50		Получих различен продукт от този, който поръчах		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		51		Поръчах грешен продукт		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		52		Друга причина/Без причина		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		168		Има петна по плата		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		169		Платът е скъсан		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		170		Продуктът има следи от износване или драскотини		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		171		Друго		2

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		197		Продуктът е надраскан		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		198		Продуктът е счупен		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		199		Аксесоарите са повредени		1

		31		Искам да върна работещ продукт		0		186		Продуктът е ударен/счупен		0		187		Опаковката е непокътната		1

		31		Искам да върна работещ продукт		0		186		Продуктът е ударен/счупен		0		188		Колетът е повреден		1

		32		Искам да върна неработещ продукт		0		53		Продуктът е ударен/счупен		0		122		Опаковката е непокътната		1

		32		Искам да върна неработещ продукт		0		53		Продуктът е ударен/счупен		0		123		Колетът е повреден		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		124		Не се включва		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		125		Изгорели пиксели		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		126		Продуктът има проблеми с дисплея		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		127		Друга причина		2

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		166		Буталото е увредено		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		180		Продуктът има един или повече мъртви пиксела		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		181		Клавиатурата / тъчпада не работят		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		204		Продуктът не се зарежда		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		205		Продуктът прегрява		1

		32		Искам да върна неработещ продукт		0		55		Поръчах грешен продукт		1		\N		\N		\N

		32		Искам да върна неработещ продукт		0		182		Продуктът има счупен дисплей		0		183		Опаковката е непокътната		1

		32		Искам да върна неработещ продукт		0		182		Продуктът има счупен дисплей		0		184		Колетът е повреден		1

		32		Искам да върна неработещ продукт		0		185		Друга причина/Без причина		1		\N		\N		\N

		34		Размерът не отговаря		0		57		Получих размера, който бях поръчал/а, но артикула се оказа малък		0		\N		\N		\N

		34		Размерът не отговаря		0		58		Получих размера, който бях поръчал/а, но артикула се оказа голям		0		\N		\N		\N

		34		Размерът не отговаря		0		59		Получих различен размер от този, който бях поръчал/а		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		60		Не ми харесва материала		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		61		Не ми харесва цвета		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		62		Не ми харесва кройката		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		63		Не ми харесва как ми стои		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		64		Не са удобни		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		65		Размерът не ми пасва		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		66		Не ми харесва как е разделен		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		67		Друга причина		2		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		68		Материята е различна		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		69		Цветът е различен		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		70		Размерите са разлчни от показаните в сайта		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		71		Подплатата е различна		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		72		Закачалката е с различен размер		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		73		Друга причина		2		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		74		Има петна по плата		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		75		Платът е разшит		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		76		Платът е скъсан		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		77		Надраскан е 		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		78		Дефекти в закопчаването		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		79		Циферблатът е надраскан		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		80		Коланът е надраскан		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		81		Продуктът има следи от окисление		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		82		Короната е счупена		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		83		Липсващи копчеча		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		84		Подметката е отлепена		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		85		Ципът е дефектен		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		86		Липсва аксесоар		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		87		Катарамата е дефектна		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		88		Продуктът има драскотини		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		89		Продуктът е непълен		2		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		90		Продуктът е ударен / счупен		0		128		Получих продукта повреден, но кутията на часовника е непокътната		0

		37		Продуктът има дефект или комплектът не е пълен		0		90		Продуктът е ударен / счупен		0		129		Получих продукта повреден, а кутията на часовника също бе повредена		0

		37		Продуктът има дефект или комплектът не е пълен		0		90		Продуктът е ударен / счупен		0		130		Получих продукта в добро състояние		0

		37		Продуктът има дефект или комплектът не е пълен		0		91		Продуктът не работи		0		131		Получих продукта повреден, но кутията на часовника е непокътната		0

		37		Продуктът има дефект или комплектът не е пълен		0		91		Продуктът не работи		0		132		Получих продукта повреден, а кутията на часовника също бе повредена		0

		37		Продуктът има дефект или комплектът не е пълен		0		91		Продуктът не работи		0		133		Получих продукта в добро състояние		0

		37		Продуктът има дефект или комплектът не е пълен		0		92		Друга причина		2		\N		\N		\N

		38		Поръчах повече от един размер		0		93		Исках да сравня размерите		0		\N		\N		\N

		38		Поръчах повече от един размер		0		94		Поръчах по погрешка		0		\N		\N		\N

		38		Поръчах повече от един размер		0		95		Друга причина		2		\N		\N		\N

		39		Получих различен продукт от този, който поръчах		2		\N		\N		\N		\N		\N		\N

		40		Получих повредена пратка 		0		96		Продуктът е непокътнат		0		\N		\N		\N

		40		Получих повредена пратка 		0		97		Продуктът е засегнат		2		\N		\N		\N

		134		Gift product		0		\N		\N		\N		\N		\N		\N

		135		Unspecified		0		\N		\N		\N		\N		\N		\N

		175		Не съм доволен/а от продукта		0		\N		\N		\N		\N		\N		\N
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		return_reason (Level1)		Description		observations		return_reason (Level2)		Description		observations		return_reason (Level3)		Description		observations

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		42		Jobb áron találtam meg a terméket		0		98		Az eMAG-nál		0

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		42		Jobb áron találtam meg a terméket		0		99		Más üzletben		0

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		43		Más terméket kaptam		1		\N		\N		\N

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		44		Rossz terméket rendeltem		1		\N		\N		\N

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		45		Egyéb indok		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		100		Az akkumulátor túl gyorsan merül		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		101		A kamera minősége a vártál rosszabb		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		102		A képernyő túl kicsi		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		103		Rossz hangminőség		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		104		Nem vagyok megelégedvea csatlakozási lehetőségekkel		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		105		A képminőség nem megfelelő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		106		Nem tetszik a Smart TV kezelése / a TV menüje

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		111		A termék nem felel meg az elvárásaimnak.		2

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		136		A mosogató színe különbözik a csap színétől

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		137		A csaptelep beépítéséhez a mosogató nem perforált		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		138		A mosogató nem egyezik a bútorokkal		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		139		A csaptelepen karcolások vagy a használat jelei látszódnak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		140		A csap színe különbözik a mosogató színétől		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		141		A csaptelepen használat nyomai vagy karcolások vannak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		142		A termék nem egyezik a bútorokkal

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		143		A terméken kopás vagy karcolások nyomai vannak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		157		A méret nem megfelelő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		158		A termék nem kényelmes		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		159		Nem tetszik a szín		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		160		A terméket nehéz összeszerelni		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		161		Az anyag minősége gyenge		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		173		A termék túl hangos		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		174		Nem vagyok elégedett a termék minőségével		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		176		A képernyő túl nagy		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		177		Nem vagyok elégedett a termék súlyával		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		178		Nem vagyok elégedett a termék minőségével		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		179		A termék nagyon felmelegszik		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		190		A terméken egy vagy több halott pixel található.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		200		A termék minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		201		A tartozékok minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		210		Nem felel meg a TV reakcióideje, amivel a távírányító parancsaira reagál.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		211		Nem vagyok megelégedve a burkolat felületével.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		214		A termék szoftvere nehezen használható.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		215		Nem tudom megszokni a termék menüjét.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		216		A termék akkumulátorideje nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		217		A termék fókusza nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		218		A képek minősége nem felel meg elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		219		A videó minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		220		A termék anyagának minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		221		A kapott termék műszaki adatai eltérnek a weboldalon levőktől.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		222		Korábbi gyártási idővel számoltam.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		112		Hiányzó fejhallgató		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		113		Hiányzó töltő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		114		Hiányzó kábelek		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		115		Hiányzik a távirányító		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		116		Hiányzik a talpa		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		117		Hiányzoknak a csavarok		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		118		Termék kiegészítők hiányoznak		2

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		144		A csaptelep hiányzik

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		145		A szifon és túlfolyó cső hiányzik

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		146		Hiányos csatlakozók		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		147		Az ajtók hiányoznak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		148		Hiányoznak a fogantyúk		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		149		Hiányoznak a hengerek		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		162		A kerekek hiányoznak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		163		A lábak hiányoznak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		189		A tartószerkezethez járó csavarok hiányoznak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		191		Hiányzik az akkumulátor.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		192		Hiányoznak az elektródák.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		193		Hiányzik a fedőlap.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		194		Hiányzik a heggesztőhuzal.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		195		Hiányoznak a szórófejek.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		196		Hiányzik a festéktartály.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		206		Hiányzik a fűzsák.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		207		Hiányzik a lánc.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		208		Hiányzik a láncfűrész rúdja.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		209		Hiányzik a nagynyomású pisztoly.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		212		Hiányzik a lencse.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		213		Hiányzik a termékhez tartozó táska, zsák.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		150		A termék színe más		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		151		A terméket más méret		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		152		Egyéb indok		2

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		153		A cső hossza eltérő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		154		A csapmagasság eltérő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		155		Az átmérő eltérő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		172		A terméket más specifikációkkal kaptam		2

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		202		A kapott termék képe eltér a weboldalon levőtől.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		203		A kapott termék műszaki adatai eltérnek a weboldalon levőktől.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		49		A terméket jobb áron találtam meg		0		120		Az eMAG-nál		0

		31		Egy működő terméket szeretnék visszaküldeni		0		49		A terméket jobb áron találtam meg		0		121		Más üzletben		0

		31		Egy működő terméket szeretnék visszaküldeni		0		50		Más terméket kaptam		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		51		Rossz terméket rendeltem		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		52		Egyéb indok		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		168		A szövet foltos		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		169		Az anyaga elszakadt		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		170		A terméken kopás vagy karcolások nyomai vannak

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		171		Valami más		2

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		197		A termék karcos.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		198		A termék el van törve.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		199		A tartozékok megrongálódtak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		186		A termék sérült /törött		0		187		A csomagolás ép		1

		31		Egy működő terméket szeretnék visszaküldeni		0		186		A termék sérült /törött		0		188		A csomagolás sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		53		A termék sérült / törött		0		122		A csomagolás ép		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		53		A termék sérült / törött		0		123		A csomagolás sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		124		A termék nem kapcsol be		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		125		Halott pixelek		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		126		Termék megjelenési problémák vannak		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		127		Egyéb indok		2

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		166		A dugattyú sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		180		A termék halott pixelekkel rendelkezik		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		181		A billentyűzet/touchpad nem működik		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		204		A termék nem töltődik.		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		205		A termék túlhevül.		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		55		Rossz terméket rendeltem		1		\N		\N		\N

		32		Egy nem működő terméket szeretnék visszaküldeni		0		182		A termék kijelzője törött		0		183		A csomagolás ép		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		182		A termék kijelzője törött		0		184		A csomagolás sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		185		Egyéb indok		1		\N		\N		\N

		34		Nem megfelelő a méret		0		57		Az általam rendelt méretet kaptam, de túl kicsi		0		\N		\N		\N

		34		Nem megfelelő a méret		0		58		Az általam rendeltő méretet kaptam, de túl nagy		0		\N		\N		\N

		34		Nem megfelelő a méret		0		59		Nem az általam rendelt méretet kaptam		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		60		Nem tetszik az anyaga		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		61		Nem tetszik a színe		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		62		Nem tetszik a fazonja		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		63		Nem tetszik ahogy áll rajtam		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		64		Nem kényelmes		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		65		Nem jó a méret		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		66		Nem tetszik a fazonja		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		67		Egyéb indok		2		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		68		Más az anyaga		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		69		Más a színe		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		70		Más a mérete		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		71		Más a bélése		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		72		Más méretű a vállfa		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		73		Egyéb indok		2		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		74		A termék piszkosan érkezett		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		75		Az anyag varrása hibás		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		76		A termék szakadtan érkezett		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		77		A termék karcosan érkezett		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		78		A csat törött		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		79		Az óra üvege karcos		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		80		Az óraszíj karcos		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		81		Oxidációs jeleket mutat a termék		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		82		A korona törött		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		83		Hiányzó gombok		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		84		A talp ragasztása hibás		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		85		Törött a cipzár		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		86		Hiányzó kiegészítők		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		87		A csat eltört		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		88		A festék lepattogott		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		89		A termék hiányos		2		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		90		A termék megsérült / törött		0		128		A csomag megsérült, de a doboz ép.		0

		37		A termék sérülten vagy hiányosan érkezett		0		90		A termék megsérült / törött		0		129		Megkaptam a csomagot és az óra törött.

		0

		37		A termék sérülten vagy hiányosan érkezett		0		90		A termék megsérült / törött		0		130		A csomagot jó állapotban kaptam

		0

		37		A termék sérülten vagy hiányosan érkezett		0		91		A termék nem működik		0		131		A csomag megsérült, de a doboz ép.		0

		37		A termék sérülten vagy hiányosan érkezett		0		91		A termék nem működik		0		132		Megkaptam a csomagot és az óra törött.		0

		37		A termék sérülten vagy hiányosan érkezett		0		91		A termék nem működik		0		133		A csomagot jó állapotban kaptam

		0

		37		A termék sérülten vagy hiányosan érkezett		0		92		Egyéb indok		2		\N		\N		\N

		38		Egynél több méretet rendeltem		0		93		Össze akartam hasonlítani a méreteket		0		\N		\N		\N

		38		Egynél több méretet rendeltem		0		94		Hibás rendelés		0		\N		\N		\N

		38		Egynél több méretet rendeltem		0		95		Egyéb indok		2		\N		\N		\N

		39		Más terméket kaptam		2		\N		\N		\N		\N		\N		\N

		40		A csomagot sérülten kaptam		0		96		A termék ép		0		\N		\N		\N

		40		A csomagot sérülten kaptam		0		97		A termék sérült		2		\N		\N		\N

		134		Gift product		0		\N		\N		\N		\N		\N		\N

		135		Unspecified		0		\N		\N		\N		\N		\N		\N

		175		Nem vagyok megelégedve a termékkel		0		\N		\N		\N		\N		\N		\N
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		30		Vreau sa returnez un produs sigilat		0		42		Am gasit produsul la un pret mai bun		0		98		Tot la eMAG		0

		30		Vreau sa returnez un produs sigilat		0		42		Am gasit produsul la un pret mai bun		0		99		La un alt magazin		0

		30		Vreau sa returnez un produs sigilat		0		43		Am primit alt produs decat cel comandat		1		\N		\N		\N

		30		Vreau sa returnez un produs sigilat		0		44		Am comandat produsul gresit		1		\N		\N		\N

		30		Vreau sa returnez un produs sigilat		0		45		Alt motiv		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		100		Bateria se descarca prea repede		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		101		Calitatea camerei foto este sub asteptari		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		102		Diagonala ecranului este mai mica decat ma asteptam		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		103		Calitatea sunetului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		104		Conexiunea la internet wireless este instabila		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		105		Calitatea imaginii este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		106		Nu imi place platforma SmartTV/meniul TV-ului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		111		Produsul nu corespunde asteptarilor mele		2

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		136		Culoarea chiuvetei difera de cea a bateriei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		137		Chiuveta nu este perforata pentru instalarea bateriei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		138		Chiuveta nu se potriveste cu mobilierul		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		139		Chiuveta prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		140		Culoarea bateriei difera de cea a chiuvetei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		141		Bateria prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		142		Produsul nu se potriveste cu mobilierul		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		143		Produsul prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		157		Dimensiunea nu este potrivita		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		158		Produsul nu este confortabil		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		159		Nu imi place culoarea		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		160		Produsul este dificil de asamblat		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		161		Calitatea materialului este una slaba		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		173		Produsul este prea zgomotos		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		174		Nu sunt multumit de calitatea materialelor		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		176		Diagonala ecranului este mai mare decat ma asteptam		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		177		Nu sunt multumit de greutatea produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		178		Nu sunt multumim de calitatea produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		179		Produsul se incalzeste foarte tare		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		190		Produsul prezinta unul sau mai multi pixeli morti		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		200		Calitatea produsului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		201		Calitatea accesoriilor este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		210		Nu sunt multumit de viteza cu care televizorul raspunde la comenzile prin telecomanda		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		211		Nu sunt multumit de finisajul carcasei		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		214		Software-ul produsului este greoi		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		215		Nu ma pot obisnui cu meniul produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		216		Autonomia acumulatorului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		217		Focalizarea a produsului este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		218		Calitatea pozelor este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		219		Calitatea clipurilor video este sub asteptarile mele		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		220		Nu sunt multumit de calitatea materialelor folosite la constructia produsului		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		221		Sunt diferente intre descrierea de pe site si produsul primit		1

		31		Vreau sa returnez un produs functional		0		46		Nu sunt multumit de produs 		0		222		Ma asteptam la o data de fabricatie mai recenta		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		112		Lipsesc castile		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		113		Lipseste incarcatorul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		114		Lipseste cablul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		115		Lipseste telecomanda		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		116		Lipseste piciorul (standul) televizorului		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		117		Lipsesc suruburi		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		118		Lipsesc accesorii ale produsului		2

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		144		Lipseste bateria		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		145		Lipsesc sifonul si preaplinul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		146		Lipsesc racorduri		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		147		Lipsesc usi		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		148		Lipsesc manere		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		149		Lipsesc role		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		162		Lipsesc roti		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		163		Lipsesc picioare		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		189		Lipsesc suruburile pentru montajul suportului inclus		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		191		Lipseste acumulatorul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		192		Lipsesc electrozi		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		193		Lipseste masca		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		194		Lipseste sarma de sudura		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		195		Lipsesc duze		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		196		Lipseste rezervorul pentru vopsea		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		206		Lipseste sacul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		207		Lipseste lantul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		208		Lipseste sina		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		209		Lipseste pistolul		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		212		Lipseste obiectivul produsului		1

		31		Vreau sa returnez un produs functional		0		47		Produs incomplet sau cu accesorii lipsa		0		213		Lipseste geanta/husa produsului		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		150		Culoarea este diferita		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		151		Produsul are alte dimensiuni		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		152		Alt motiv 		2

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		153		Lungimea pipei este diferita		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		154		Inaltimea bateriei este diferita		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		155		Diametrul este diferit		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		172		Am primit un produs cu alte specificatii		2

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		202		Fotografia din site difera fata de produsul primit		1

		31		Vreau sa returnez un produs functional		0		48		Produsul nu corespunde descrierii din site		0		203		Specificatiile prezentate in site diferta fata de produsul primit		1

		31		Vreau sa returnez un produs functional		0		49		Am gasit produsul la un pret mai bun		0		120		Tot la eMAG		0

		31		Vreau sa returnez un produs functional		0		49		Am gasit produsul la un pret mai bun		0		121		La un alt magazin		0

		31		Vreau sa returnez un produs functional		0		50		Am primit alt produs decat cel comandat		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		51		Am comandat produsul gresit		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		52		Alt motiv		1		\N		\N		\N

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		168		Materialul este patat		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		169		Materialul este rupt		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		170		Produsul prezinta urme de uzura sau zgarieturi		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		171		Altceva		2

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		197		Produsul este zgariat		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		198		Produsul este spart		1

		31		Vreau sa returnez un produs functional		0		167		Produsul este deteriorat		0		199		Accesoriile sunt deteriorate		1

		31		Vreau sa returnez un produs functional		0		186		Produsul este lovit/spart		0		187		Ambalajul este intact		1

		31		Vreau sa returnez un produs functional		0		186		Produsul este lovit/spart		0		188		Ambalajul este deteriorat		1

		32		Vreau sa returnez un produs nefunctional		0		53		Produsul este lovit/spart		0		122		Ambalajul este intact		1

		32		Vreau sa returnez un produs nefunctional		0		53		Produsul este lovit/spart		0		123		Ambalajul este deteriorat		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		124		Nu porneste		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		125		Pixeli morti		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		126		Produsul are probleme de afisaj		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		127		Alt motiv		2

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		166		Pistonul este defect		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		180		Produsul prezinta unul sau mai multi pixeli morti		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		181		Nu functioneaza tastatura/touchpad-ul		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		204		Produsul nu se alimenteaza		1

		32		Vreau sa returnez un produs nefunctional		0		54		Produsul este defect		0		205		Produsul se supraincalzeste		1

		32		Vreau sa returnez un produs nefunctional		0		55		Am comandat produsul gresit		1		\N		\N		\N

		32		Vreau sa returnez un produs nefunctional		0		182		Produsul are display-ul spart		0		183		Ambalajul este intact		1

		32		Vreau sa returnez un produs nefunctional		0		182		Produsul are display-ul spart		0		184		Ambalajul este deteriorat		1

		32		Vreau sa returnez un produs nefunctional		0		185		Alt motiv		1		\N		\N		\N

		34		Marimea nu corespunde		0		57		Am primit marimea comandata, dar produsul imi este mic		0		\N		\N		\N

		34		Marimea nu corespunde		0		58		Am primit marimea comandata, dar produsul imi este mare		0		\N		\N		\N

		34		Marimea nu corespunde		0		59		Am primit o alta marime decat cea comandata		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		60		Nu imi place materialul		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		61		Nu imi place culoarea		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		62		Nu imi place croiala		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		63		Nu imi place cum imi vine		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		64		Nu sunt comozi		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		65		Nu imi place dimensiunea		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		66		Nu imi place cum este compartimentat		0		\N		\N		\N

		35		Produsul nu corespunde asteptarilor		0		67		Alt motiv		2		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		68		Materialul este diferit		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		69		Culoarea este diferita		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		70		Dimensiunile sunt diferite fata de specificatiile din site		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		71		Captuseala este diferita		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		72		Bareta are o alta dimensiune		0		\N		\N		\N

		36		Produsul nu corespunde descrierii din site		0		73		Alt motiv 		2		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		74		Materialul este patat		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		75		Materialul este descusut		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		76		Materialul este rupt		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		77		Materialul este zgariat		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		78		Inchizatoarea este defecta		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		79		Cadranul este zgariat		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		80		Cureaua este zgariata		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		81		Produsul prezinta urme de oxidare		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		82		Remontorul este rupt		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		83		Lipsesc nasturi		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		84		Talpa este dezlipita		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		85		Fermoarul este defect		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		86		Lipseste un accesoriu		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		87		Catarama este defecta		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		88		Produsul prezinta urme de exfoliere		0		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		89		Produs incomplet sau cu accesorii lipsa		2		\N		\N		\N

		37		Produsul primit prezinta un defect sau este incomplet		0		90		Produsul este lovit/spart		0		128		Am primit coletul deteriorat, dar cutia ceasului este intacta		0

		37		Produsul primit prezinta un defect sau este incomplet		0		90		Produsul este lovit/spart		0		129		Am primit coletul deteriorat si cutia ceasului este deteriorata		0

		37		Produsul primit prezinta un defect sau este incomplet		0		90		Produsul este lovit/spart		0		130		Am primit coletul in stare buna		0

		37		Produsul primit prezinta un defect sau este incomplet		0		91		Produsul nu functioneaza		0		131		Am primit coletul deteriorat, dar cutia ceasului este intacta		0

		37		Produsul primit prezinta un defect sau este incomplet		0		91		Produsul nu functioneaza		0		132		Am primit coletul deteriorat si cutia ceasului este deteriorata		0

		37		Produsul primit prezinta un defect sau este incomplet		0		91		Produsul nu functioneaza		0		133		Am primit coletul in stare buna		0

		37		Produsul primit prezinta un defect sau este incomplet		0		92		Alt motiv 		2		\N		\N		\N

		38		Am comandat mai mult de o marime		0		93		Am vrut sa compar marimile		0		\N		\N		\N

		38		Am comandat mai mult de o marime		0		94		Am comandat din greseala		0		\N		\N		\N

		38		Am comandat mai mult de o marime		0		95		Alt motiv 		2		\N		\N		\N

		39		Am primit alt produs decat cel comandat		2		\N		\N		\N		\N		\N		\N

		40		Am primit coletul deteriorat		0		96		Produsul este intact		0		\N		\N		\N

		40		Am primit coletul deteriorat		0		97		Produsul a fost afectat		2		\N		\N		\N

		134		Produs acordat cadou		0		\N		\N		\N		\N		\N		\N

		135		Nespecificat		0		\N		\N		\N		\N		\N		\N

		175		Nu sunt multumit cum functioneaza produsul		0		\N		\N		\N		\N		\N		\N
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		return_reason (Level1)		Description		observations		return_reason (Level2)		Description		observations		return_reason (Level3)		Description		observations

		30		Искам да върна неразопакован продукт		0		42		Намерих продукта на по-добра цена		0		98		в eMAG		0

		30		Искам да върна неразопакован продукт		0		42		Намерих продукта на по-добра цена		0		99		В друг магазин		0

		30		Искам да върна неразопакован продукт		0		43		Получих различен продукт от този, който поръчах		1		\N		\N		\N

		30		Искам да върна неразопакован продукт		0		44		Поръчах грешен продукт		1		\N		\N		\N

		30		Искам да върна неразопакован продукт		0		45		Друга причина/Без причина		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		100		Качеството на картината не отговаря на очакванията ми		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		101		Не ми харесва платформата SmartTV/менюто на телевизора		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		102		Размерът на екрана е много малък		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		103		Качеството на звука не отговаря на очакванията ми		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		104		Не съм доволен от свързването		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		105		Качеството на картината не отговаря на очакванията ми		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		106		Не ми харесва платформата SmartTV/менюто на телевизора		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		111		Продуктът не отговаря на очакванията ми		2

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		136		Цветът на мивката се различава от този на крана		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		137		Мивката не е продупчена за монтаж на кран		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		138		Мивката не съответства на мебелите		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		139		Мивката има следи от употреба или драскотини		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		140		Цветът на крана се различава от този на мивката		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		141		Кранът има следи от употреба или драскотини		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		142		Продуктът не съответства на мебелите		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		143		Продуктът има следи от износване или драскотини		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		157		Размерът не е подходящ		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		158		Продуктът не е комфортен		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		159		Не харесвам цвета		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		160		Продуктът е труден за сглобяване		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		161		Качеството на материала е лошо		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		173		Продуктът е твърде шумен		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		174		Не съм доволен от качеството на материалите		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		176		Размерът на екрана е много голям		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		177		Не съм доволен/а от теглото на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		178		Не съм доволен/а от външния вид на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		179		Продуктът много загрява		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		190		Продуктът има един или повече изгорели пиксела		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		200		Качеството на продукта е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		201		Качеството на аксесоарите е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		210		Не съм доволен от скоростта, с която телевизорът реагира на дистанционно управление		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		211		Не съм доволен от покритието на калъфа		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		214		Софтуерът на продукта е труден за използване		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		215		Не мога да свикна с менюто на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		216		Животът на батерията е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		217		Фокусът на продукта е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		218		Качеството на снимките е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		219		Качеството на видеоклиповете е под моите очаквания		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		220		Не съм доволен от качеството на използваните материали за изработването на продукта		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		221		Има разлики между описанието в сайта и получения продукт		1

		31		Искам да върна работещ продукт		0		46		Не съм доволен/а от продукта		0		222		Очаквах по-скорошна дата на производство		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		112		Липсват слушалките		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		113		Липсва зарядно устройство		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		114		Липсва кабела		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		115		Липсва дистанционно управление		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		116		Липсва поддръжката		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		117		Липсват болтове		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		118		Липсват аксесоари за продукта		2

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		144		Кранът липсва		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		145		Сифонът и преливникът липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		146		Липсват конектори		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		147		Вратите липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		148		Дръжките липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		149		Ролките липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		162		Липсват колела		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		163		Краката липсват		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		189		Липсват винтовете за монтаж на стойката		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		191		Липсва батерията		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		192		Липсват електроди		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		193		Липсва маската		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		194		Липсва заваръчната тел		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		195		Липсват дюзите		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		196		Липсва резервоарът за боя		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		206		Липсва чантата		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		207		Липсва веригата		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		208		Липсва релсата		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		209		Липсва пистолетът за високо налягане		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		212		Липсва обективът на продукта		1

		31		Искам да върна работещ продукт		0		47		Продуктът е непълен с липсващи аксесоари		0		213		Липсва чантата/калъфът на продукта		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		150		Цветът е различен		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		151		Продуктът е с различен размер		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		152		Друга причина		2

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		153		Дължината на тръбата е различна		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		154		Височината на крана е различна		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		155		Диаметърът е различен 		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		172		Получих продукт с други характеристики		2

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		202		Снимката в сайта се различава от получения продукт		1

		31		Искам да върна работещ продукт		0		48		Продуктът не отговаря на описанието в сайта		0		203		Представените на сайта спецификации са различни от получения продукт		1

		31		Искам да върна работещ продукт		0		49		Намерих продукта на по-добра цена		0		120		в eMAG		0

		31		Искам да върна работещ продукт		0		49		Намерих продукта на по-добра цена		0		121		В друг магазин		0

		31		Искам да върна работещ продукт		0		50		Получих различен продукт от този, който поръчах		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		51		Поръчах грешен продукт		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		52		Друга причина/Без причина		1		\N		\N		\N

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		168		Има петна по плата		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		169		Платът е скъсан		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		170		Продуктът има следи от износване или драскотини		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		171		Друго		2

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		197		Продуктът е надраскан		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		198		Продуктът е счупен		1

		31		Искам да върна работещ продукт		0		167		Продуктът е повреден		0		199		Аксесоарите са повредени		1

		31		Искам да върна работещ продукт		0		186		Продуктът е ударен/счупен		0		187		Опаковката е непокътната		1

		31		Искам да върна работещ продукт		0		186		Продуктът е ударен/счупен		0		188		Колетът е повреден		1

		32		Искам да върна неработещ продукт		0		53		Продуктът е ударен/счупен		0		122		Опаковката е непокътната		1

		32		Искам да върна неработещ продукт		0		53		Продуктът е ударен/счупен		0		123		Колетът е повреден		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		124		Не се включва		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		125		Изгорели пиксели		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		126		Продуктът има проблеми с дисплея		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		127		Друга причина		2

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		166		Буталото е увредено		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		180		Продуктът има един или повече мъртви пиксела		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		181		Клавиатурата / тъчпада не работят		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		204		Продуктът не се зарежда		1

		32		Искам да върна неработещ продукт		0		54		Продуктът е дефектен		0		205		Продуктът прегрява		1

		32		Искам да върна неработещ продукт		0		55		Поръчах грешен продукт		1		\N		\N		\N

		32		Искам да върна неработещ продукт		0		182		Продуктът има счупен дисплей		0		183		Опаковката е непокътната		1

		32		Искам да върна неработещ продукт		0		182		Продуктът има счупен дисплей		0		184		Колетът е повреден		1

		32		Искам да върна неработещ продукт		0		185		Друга причина/Без причина		1		\N		\N		\N

		34		Размерът не отговаря		0		57		Получих размера, който бях поръчал/а, но артикула се оказа малък		0		\N		\N		\N

		34		Размерът не отговаря		0		58		Получих размера, който бях поръчал/а, но артикула се оказа голям		0		\N		\N		\N

		34		Размерът не отговаря		0		59		Получих различен размер от този, който бях поръчал/а		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		60		Не ми харесва материала		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		61		Не ми харесва цвета		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		62		Не ми харесва кройката		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		63		Не ми харесва как ми стои		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		64		Не са удобни		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		65		Размерът не ми пасва		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		66		Не ми харесва как е разделен		0		\N		\N		\N

		35		Продуктът не отговаря на очакванията ми		0		67		Друга причина		2		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		68		Материята е различна		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		69		Цветът е различен		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		70		Размерите са разлчни от показаните в сайта		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		71		Подплатата е различна		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		72		Закачалката е с различен размер		0		\N		\N		\N

		36		Продуктът не отговаря на описанието в сайта		0		73		Друга причина		2		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		74		Има петна по плата		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		75		Платът е разшит		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		76		Платът е скъсан		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		77		Надраскан е 		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		78		Дефекти в закопчаването		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		79		Циферблатът е надраскан		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		80		Коланът е надраскан		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		81		Продуктът има следи от окисление		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		82		Короната е счупена		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		83		Липсващи копчеча		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		84		Подметката е отлепена		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		85		Ципът е дефектен		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		86		Липсва аксесоар		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		87		Катарамата е дефектна		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		88		Продуктът има драскотини		0		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		89		Продуктът е непълен		2		\N		\N		\N

		37		Продуктът има дефект или комплектът не е пълен		0		90		Продуктът е ударен / счупен		0		128		Получих продукта повреден, но кутията на часовника е непокътната		0

		37		Продуктът има дефект или комплектът не е пълен		0		90		Продуктът е ударен / счупен		0		129		Получих продукта повреден, а кутията на часовника също бе повредена		0

		37		Продуктът има дефект или комплектът не е пълен		0		90		Продуктът е ударен / счупен		0		130		Получих продукта в добро състояние		0

		37		Продуктът има дефект или комплектът не е пълен		0		91		Продуктът не работи		0		131		Получих продукта повреден, но кутията на часовника е непокътната		0

		37		Продуктът има дефект или комплектът не е пълен		0		91		Продуктът не работи		0		132		Получих продукта повреден, а кутията на часовника също бе повредена		0

		37		Продуктът има дефект или комплектът не е пълен		0		91		Продуктът не работи		0		133		Получих продукта в добро състояние		0

		37		Продуктът има дефект или комплектът не е пълен		0		92		Друга причина		2		\N		\N		\N

		38		Поръчах повече от един размер		0		93		Исках да сравня размерите		0		\N		\N		\N

		38		Поръчах повече от един размер		0		94		Поръчах по погрешка		0		\N		\N		\N

		38		Поръчах повече от един размер		0		95		Друга причина		2		\N		\N		\N

		39		Получих различен продукт от този, който поръчах		2		\N		\N		\N		\N		\N		\N

		40		Получих повредена пратка 		0		96		Продуктът е непокътнат		0		\N		\N		\N

		40		Получих повредена пратка 		0		97		Продуктът е засегнат		2		\N		\N		\N

		134		Gift product		0		\N		\N		\N		\N		\N		\N

		135		Unspecified		0		\N		\N		\N		\N		\N		\N

		175		Не съм доволен/а от продукта		0		\N		\N		\N		\N		\N		\N
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		return_reason (Level1)		Description		observations		return_reason (Level2)		Description		observations		return_reason (Level3)		Description		observations

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		42		Jobb áron találtam meg a terméket		0		98		Az eMAG-nál		0

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		42		Jobb áron találtam meg a terméket		0		99		Más üzletben		0

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		43		Más terméket kaptam		1		\N		\N		\N

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		44		Rossz terméket rendeltem		1		\N		\N		\N

		30		Egy kibontatlan terméket szeretnék visszaküldeni		0		45		Egyéb indok		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		100		Az akkumulátor túl gyorsan merül		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		101		A kamera minősége a vártál rosszabb		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		102		A képernyő túl kicsi		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		103		Rossz hangminőség		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		104		Nem vagyok megelégedvea csatlakozási lehetőségekkel		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		105		A képminőség nem megfelelő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		106		Nem tetszik a Smart TV kezelése / a TV menüje

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		111		A termék nem felel meg az elvárásaimnak.		2

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		136		A mosogató színe különbözik a csap színétől

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		137		A csaptelep beépítéséhez a mosogató nem perforált		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		138		A mosogató nem egyezik a bútorokkal		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		139		A csaptelepen karcolások vagy a használat jelei látszódnak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		140		A csap színe különbözik a mosogató színétől		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		141		A csaptelepen használat nyomai vagy karcolások vannak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		142		A termék nem egyezik a bútorokkal

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		143		A terméken kopás vagy karcolások nyomai vannak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		157		A méret nem megfelelő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		158		A termék nem kényelmes		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		159		Nem tetszik a szín		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		160		A terméket nehéz összeszerelni		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		161		Az anyag minősége gyenge		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		173		A termék túl hangos		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		174		Nem vagyok elégedett a termék minőségével		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		176		A képernyő túl nagy		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		177		Nem vagyok elégedett a termék súlyával		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		178		Nem vagyok elégedett a termék minőségével		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		179		A termék nagyon felmelegszik		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		190		A terméken egy vagy több halott pixel található.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		200		A termék minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		201		A tartozékok minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		210		Nem felel meg a TV reakcióideje, amivel a távírányító parancsaira reagál.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		211		Nem vagyok megelégedve a burkolat felületével.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		214		A termék szoftvere nehezen használható.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		215		Nem tudom megszokni a termék menüjét.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		216		A termék akkumulátorideje nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		217		A termék fókusza nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		218		A képek minősége nem felel meg elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		219		A videó minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		220		A termék anyagának minősége nem felel meg az elvárásaimnak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		221		A kapott termék műszaki adatai eltérnek a weboldalon levőktől.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		46		Nem vagyok megelégedve a termékkel		0		222		Korábbi gyártási idővel számoltam.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		112		Hiányzó fejhallgató		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		113		Hiányzó töltő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		114		Hiányzó kábelek		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		115		Hiányzik a távirányító		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		116		Hiányzik a talpa		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		117		Hiányzoknak a csavarok		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		118		Termék kiegészítők hiányoznak		2

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		144		A csaptelep hiányzik

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		145		A szifon és túlfolyó cső hiányzik

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		146		Hiányos csatlakozók		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		147		Az ajtók hiányoznak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		148		Hiányoznak a fogantyúk		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		149		Hiányoznak a hengerek		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		162		A kerekek hiányoznak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		163		A lábak hiányoznak		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		189		A tartószerkezethez járó csavarok hiányoznak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		191		Hiányzik az akkumulátor.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		192		Hiányoznak az elektródák.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		193		Hiányzik a fedőlap.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		194		Hiányzik a heggesztőhuzal.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		195		Hiányoznak a szórófejek.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		196		Hiányzik a festéktartály.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		206		Hiányzik a fűzsák.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		207		Hiányzik a lánc.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		208		Hiányzik a láncfűrész rúdja.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		209		Hiányzik a nagynyomású pisztoly.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		212		Hiányzik a lencse.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		47		Hiányos termék vagy hiányzó kiegészítők		0		213		Hiányzik a termékhez tartozó táska, zsák.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		150		A termék színe más		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		151		A terméket más méret		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		152		Egyéb indok		2

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		153		A cső hossza eltérő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		154		A csapmagasság eltérő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		155		Az átmérő eltérő		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		172		A terméket más specifikációkkal kaptam		2

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		202		A kapott termék képe eltér a weboldalon levőtől.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		48		A termék nem felel meg a honlapon írtaknak		0		203		A kapott termék műszaki adatai eltérnek a weboldalon levőktől.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		49		A terméket jobb áron találtam meg		0		120		Az eMAG-nál		0

		31		Egy működő terméket szeretnék visszaküldeni		0		49		A terméket jobb áron találtam meg		0		121		Más üzletben		0

		31		Egy működő terméket szeretnék visszaküldeni		0		50		Más terméket kaptam		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		51		Rossz terméket rendeltem		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		52		Egyéb indok		1		\N		\N		\N

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		168		A szövet foltos		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		169		Az anyaga elszakadt		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		170		A terméken kopás vagy karcolások nyomai vannak

		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		171		Valami más		2

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		197		A termék karcos.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		198		A termék el van törve.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		167		A termék sérült		0		199		A tartozékok megrongálódtak.		1

		31		Egy működő terméket szeretnék visszaküldeni		0		186		A termék sérült /törött		0		187		A csomagolás ép		1

		31		Egy működő terméket szeretnék visszaküldeni		0		186		A termék sérült /törött		0		188		A csomagolás sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		53		A termék sérült / törött		0		122		A csomagolás ép		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		53		A termék sérült / törött		0		123		A csomagolás sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		124		A termék nem kapcsol be		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		125		Halott pixelek		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		126		Termék megjelenési problémák vannak		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		127		Egyéb indok		2

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		166		A dugattyú sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		180		A termék halott pixelekkel rendelkezik		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		181		A billentyűzet/touchpad nem működik		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		204		A termék nem töltődik.		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		54		A termék nem működik		0		205		A termék túlhevül.		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		55		Rossz terméket rendeltem		1		\N		\N		\N

		32		Egy nem működő terméket szeretnék visszaküldeni		0		182		A termék kijelzője törött		0		183		A csomagolás ép		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		182		A termék kijelzője törött		0		184		A csomagolás sérült		1

		32		Egy nem működő terméket szeretnék visszaküldeni		0		185		Egyéb indok		1		\N		\N		\N

		34		Nem megfelelő a méret		0		57		Az általam rendelt méretet kaptam, de túl kicsi		0		\N		\N		\N

		34		Nem megfelelő a méret		0		58		Az általam rendeltő méretet kaptam, de túl nagy		0		\N		\N		\N

		34		Nem megfelelő a méret		0		59		Nem az általam rendelt méretet kaptam		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		60		Nem tetszik az anyaga		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		61		Nem tetszik a színe		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		62		Nem tetszik a fazonja		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		63		Nem tetszik ahogy áll rajtam		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		64		Nem kényelmes		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		65		Nem jó a méret		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		66		Nem tetszik a fazonja		0		\N		\N		\N

		35		A termék nem felel meg az elvárásaimnak		0		67		Egyéb indok		2		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		68		Más az anyaga		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		69		Más a színe		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		70		Más a mérete		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		71		Más a bélése		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		72		Más méretű a vállfa		0		\N		\N		\N

		36		A termék nem felel meg a honlapon írtaknak		0		73		Egyéb indok		2		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		74		A termék piszkosan érkezett		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		75		Az anyag varrása hibás		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		76		A termék szakadtan érkezett		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		77		A termék karcosan érkezett		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		78		A csat törött		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		79		Az óra üvege karcos		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		80		Az óraszíj karcos		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		81		Oxidációs jeleket mutat a termék		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		82		A korona törött		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		83		Hiányzó gombok		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		84		A talp ragasztása hibás		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		85		Törött a cipzár		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		86		Hiányzó kiegészítők		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		87		A csat eltört		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		88		A festék lepattogott		0		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		89		A termék hiányos		2		\N		\N		\N

		37		A termék sérülten vagy hiányosan érkezett		0		90		A termék megsérült / törött		0		128		A csomag megsérült, de a doboz ép.		0

		37		A termék sérülten vagy hiányosan érkezett		0		90		A termék megsérült / törött		0		129		Megkaptam a csomagot és az óra törött.

		0

		37		A termék sérülten vagy hiányosan érkezett		0		90		A termék megsérült / törött		0		130		A csomagot jó állapotban kaptam

		0

		37		A termék sérülten vagy hiányosan érkezett		0		91		A termék nem működik		0		131		A csomag megsérült, de a doboz ép.		0

		37		A termék sérülten vagy hiányosan érkezett		0		91		A termék nem működik		0		132		Megkaptam a csomagot és az óra törött.		0

		37		A termék sérülten vagy hiányosan érkezett		0		91		A termék nem működik		0		133		A csomagot jó állapotban kaptam

		0

		37		A termék sérülten vagy hiányosan érkezett		0		92		Egyéb indok		2		\N		\N		\N

		38		Egynél több méretet rendeltem		0		93		Össze akartam hasonlítani a méreteket		0		\N		\N		\N

		38		Egynél több méretet rendeltem		0		94		Hibás rendelés		0		\N		\N		\N

		38		Egynél több méretet rendeltem		0		95		Egyéb indok		2		\N		\N		\N

		39		Más terméket kaptam		2		\N		\N		\N		\N		\N		\N

		40		A csomagot sérülten kaptam		0		96		A termék ép		0		\N		\N		\N

		40		A csomagot sérülten kaptam		0		97		A termék sérült		2		\N		\N		\N

		134		Gift product		0		\N		\N		\N		\N		\N		\N

		135		Unspecified		0		\N		\N		\N		\N		\N		\N

		175		Nem vagyok megelégedve a termékkel		0		\N		\N		\N		\N		\N		\N
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reading_rma.txt
request: 

{"id":"1143768"}



response: 

{

	"isError": false,

	"messages": [],

	"results": [{

		"emag_id": 289130,

		"vendor_id": 1,

		"order_id": "2003557593",

		"id": "1143768",

		"invoice_number": "181500000156",

		"customer_name": "Andreea Constantinescu",

		"customer_company": null,

		"customer_phone": "0743190657",

		"customer_email": "andreealautaru@yahoo.com",

		"pickup_country": "Romania",

		"pickup_suburb": "Sibiu",

		"pickup_city": "Sibiu",

		"pickup_address": "Soseaua Sibiului, nr.10, 557260",

		"pickup_address_id": "2073",

		"pickup_zipcode": null,

		"pickup_date": "2017-04-10",

		"pickup_locality_id": 2073,

		"pickup_method": 2,

		"customer_account_iban": null,

		"customer_account_bank": null,

		"customer_account_beneficiary": null,

		"replacement_product_emag_id": null,

		"replacement_product_id": "0",

		"replacement_product_name": null,

		"replacement_product_quantity": 0,

		"observations": "Folia a fost primita sparta",

		"request_status": 6,

		"return_type": 3,

		"return_reason": 11,

		"date": "2017-04-10 17:03:44",

		"products": [{

			"id": 1057107,

			"product_emag_id": 1057106,

			"product_id": "1057106",

			"quantity": "1",

			"product_name": "Folie de protectie A+ Tempered Glass cu aplicator pentru iPhone 6\/6S Plus",

			"return_reason": 11,

			"observations": "Folia a fost primita sparta",

			"diagnostic": null,

			"refund_value": null

		}, {

			"id": 1054503,

			"product_emag_id": 1054502,

			"product_id": "1054502",

			"quantity": "1",

			"product_name": "Folie de protectie B",

			"return_reason": 8,

			"observations": "Folia nu este conform specificatiilor",

			"diagnostic": null,

			"refund_value": null



		}],

		"return_tax_value": "0.0000",

		"swap": null,

		"request_history": []

	}]

}
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reading_rma_norequests.txt
request: 

{"order_id":"1002314657"}

response: 

{"isError":false,"messages":[],"results":[]}
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saving_rma.txt
request: 

[{

		"emag_id": 289130,

		"vendor_id": "1",

		"order_id": "2003557593",

		"id": "1143768",

		"invoice_number": "181500000156",

		"customer_name": "",

		"customer_company": "",

		"customer_phone": "0743190657",

		"customer_email": "andreealautaru@yahoo.com",

		"pickup_country": "Romania",

		"pickup_suburb": "Sibiu",

		"pickup_city": "Sibiu",

		"pickup_address": "Soseaua Sibiului, nr.10, 557260",

		"pickup_address_id": "2073",

		"pickup_locality_id": "2073",

		"pickup_method": 2,

		"pickup_zipcode": "",

		"pickup_date": "2017-04-10",

		"customer_account_iban": "-",

		"customer_account_bank": "",

		"replacement_product_id": "0",

		"replacement_product_name": "",

		"replacement_product_quantity": "0",

		"request_status": "7",

		"return_reason": "11",

		"observations": "Folia a fost primita sparta",

		"date": "2017-04-10 17:03:44",

		"return_tax_value": "0",

		"swap": "",

		"return_address_id": "",

		"products": [{

			"id": 1057107,

			"product_emag_id": 1057106,

			"product_id": "1057106",

			"quantity": "1",

			"product_name": "Folie de protectie A+ Tempered Glass cu aplicator pentru iPhone 6\/6S Plus",

			"return_reason": 11,

			"observations": "Folia a fost primita sparta",

			"diagnostic": "",

			"refund_value": ""

		}, {

			"id": 1054503,

			"product_emag_id": 1054502,

			"product_id": "1054502",

			"quantity": "1",

			"product_name": "Folie de protectie B",

			"return_reason": 8,

			"observations": "Folia nu este conform specificatiilor",

			"diagnostic": "",

			"refund_value": ""

			}

		],

		"return_type": "3"

}]





response: 

{

	"isError": true,

	"messages": ["ERROR: please provide the customer name - Rma id: 1143768"],

	"results": [[{

		"emag_id": 289130,

		"vendor_id": "1",

		"order_id": "2003557593",

		"id": "1143768",

		"invoice_number": "181500000156",

		"customer_name": "",

		"customer_company": "",

		"customer_phone": "0743190657",

		"customer_email": "andreealautaru@yahoo.com",

		"pickup_country": "Romania",

		"pickup_suburb": "Sibiu",

		"pickup_city": "Sibiu",

		"pickup_address": "Soseaua Sibiului, nr.10, 557260",

		"pickup_address_id": "2073",

		"pickup_locality_id": "2073",

		"pickup_method": 2,

		"pickup_zipcode": "",

		"pickup_date": "2017-04-10",

		"customer_account_iban": "-",

		"customer_account_bank": "",

		"replacement_product_id": "0",

		"replacement_product_name": "",

		"replacement_product_quantity": "0",

		"request_status": "7",

		"return_reason": "100",

		"observations": "Folia a fost primita sparta",

		"date": "2017-04-10 17:03:44",

		"return_tax_value": "0",

		"swap": "",

		"return_address_id": "",

		"products": [{

			"id": 1057107,

			"product_emag_id": 1057106,

			"product_id": "1057106",

			"quantity": "1",

			"product_name": "Folie de protectie A+ Tempered Glass cu aplicator pentru iPhone 6\/6S Plus",

			"return_reason": 11,

			"observations": "Folia a fost primita sparta",

			"diagnostic": "",

			"refund_value": ""

		}, {

			"id": 1054503,

			"product_emag_id": 1054502,

			"product_id": "1054502",

			"quantity": "1",

			"product_name": "Folie de protectie B",

			"return_reason": 8,

			"observations": "Folia nu este conform specificatiilor",

			"diagnostic": "",

			"refund_value": ""

			}

		],

		"return_type": "3"

	}]]

}
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invoice_categories.txt


Running...





image17.emf
reading_invoice_ 

categories.txt


reading_invoice_ categories.txt
{

   "isError":false,

   "messages":[

      

   ],

   "results":[

      {

         "category":"FC",

         "name":"Commission"

      },

      {

         "category":"FCA",

         "name":"Canceled Commission"

      },

      {

         "category":"FCSA",

         "name":"Canceled Commission storno"

      },

      {

         "category":"FCD",

         "name":"Commission discount"

      },

      {

         "category":"FTA",

         "name":"Canceled Transport"

      }

   ]

}
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